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1his would only be done

where there is a significant

concern for welfare, would

be taken with your best

interests in mind, and

would not affect your claim

in any way.

If you would like to talk
about this or have any
worries about what this
means, please let us know.

19:05
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' Nella (work) Williams-Baker
O This message was

deleted 19:26
| will address this with Jon
and Ray 19:28
~ Donna B +44.7709 824975
@Deanna - | have made a v

report to emergency so<:|al
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Hi @~Donna B re our chat,

it's William Hutton from
November's SLA. Thanks so
much. 16:57

D ~DonnaB +447709 824975

Thanks Deanna as
discussed | will contact
social services vulnerable
adult safeguarding team

to report anonymously the
concern for his welfare. We
have then done our duty of
care respectively and can
only leave matters with
them. Hopefully he gets

help he needs. I,
Edited 17:00

@Deanna - | have made
a report to emergency
social work services at
renfrewshire council for
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social work services at
renfrewshire council for
William. | asked to remain
anonymous they have
taken details of what |
relayed you have told me.
They have a public number
for such reports 0300 343
1505 (public). Just so you
know, hopefully they can
get him the help he needs

‘T‘ 18:11
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' Nella (work) Williams-Baker
Donna for we need to let
him know that we are under
obligation and a duty of
care to ensure his health
and safety is considered
for his application....how
do | close this off with
him? This decision may
have a very serious v
implementation on his
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have a very serious
implementation on his
already vulnerable state.
18:29
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D ~DonnaB +447709 824975
@Nella (work)
Williams-Baker - Yes this
is sensitive and it's the
balance of reminding him
that you are supporting
with a professional service
and not a social work
service. There is some
suggested wording | have
if you want to consider
using this or your own
version. We want to be
open with you about our
responsibilities while we
support you with your
Redress Scotland claim.
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As vour solicitors we have
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suggested wording | have
if you want to consider
using this or your own
version. We want to be
open with you about our
responsibilities while we
support you with your
Redress Scotland claim.

As your solicitors, we have
a duty of care to act if we
become seriously worried
about a client’s safety or
wellbeing. In rare situations,
this can mean we may
need to contact services
such as Social Services or
emergency support so that
help can be offered.

This would only be done
where there is a significant
concern for welfare, would
be taken with your best

interests in mind, and
wonld nat  Read mara
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