Sam Morris | Aiker Legal

From: Alana Wilson <Alana_anne_w@outlook.com>
Sent: 20 May 2026 22:54

To: Michelle Sherratt

Subject: Re: Communication about Scottish Redress Claim.

Hi Michelle sorry i don't have WhatsApp just saw this email | have attached bank statement thanks
please do not hesitate to contact me if any further questions

Sent from Outlook for Android

From: Michelle Sherratt <MichelleS@aikerlegal.org>

Sent: Wednesday, May 20, 2026 1:23:59 PM

To: alana_anne_w@outlook.com <alana_anne_w@outlook.com>

Subject: Communication about Scottish Redress Claim.

Good Afternoon, Anne.

| sent you a WhatsApp on the 18th of May and had no reply. | hope you are ok. I've had your evidence
back from the local authorities now, and we are at the final stages of your application. We need to

legally certify a proof of address and a form of ID, for you.

We have your Driving License for proof of address/ID. We do need a fresh bank statement, as the one
we hold on file for you, is more than 6 months old.

Could you possibly send us a new bank statement. We will then schedule a quick video call, so | can
verify the likeness on the ID for you.

After that | can send your application to the panel. We are very nearly there.
Please note that | cannot progress your claim to the panel, without your engagement.
Kind Regards

Michelle
Aiker Legal Support Team
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SRA number: 8004747

Disclaimer: This e-mailis intended solely for the person to whom it is addressed and may contain confidential or privileged information.
If you have received it in error please notify us immediately and destroy this e-mail and any attachments. In addition, you must not
disclose, copy, distribute or take any action in reliance on this e-mail or any attachments. Any views or opinions presented in this e-
mail are solely of the author and do not necessarily represent those of Aiker Legal Limited. E-mail may be susceptible to data
corruption, interception, unauthorised amendment, viruses.



