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Dear Steven,
I’m sorry you’re feeling frustrated. We want to remind you; our role is to support you with your Redress Application.
We here at Aiker Legal need to make it clear that the language and tone used in your recent communication to a member of our team is not acceptable. We will always treat you with respect, and we expect the same in return. We cannot continue communication that is abusive, threatening, discriminatory, or personally insulting.
To move forward constructively:
· Please keep future contact respectful and focused on the case. Your participation and providing the required information are central to your application.
· If you are upset, you’re welcome to take a moment and respond when you feel able to do so calmly.
· Finally, should you wish to close your Redress Application with us, please let us know.
If you would like, you can reply confirming you’re happy to continue on this basis, or that you wish to close your Redress Application with us.
Kind regards,

Arnella Williams-Baker
Head of HA Operation
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 Aiker Legal Ltd
4a Edison Court, Elice Way,
Technology Park,
Wrexham,
LL13 7YT
 
[image: ]0203 004 6549
 
[image: ]www.aikerlegal.org
 
SRA number: 8004747
 
Disclaimer: This e-mail is intended solely for the person to whom it is addressed and may contain confidential or privileged information. If you have received it in error please notify us immediately and destroy this e-mail and any attachments. In addition, you must not disclose, copy, distribute or take any action in reliance on this e-mail or any attachments. Any views or opinions presented in this e-mail are solely of the author and do not necessarily represent those of Aiker Legal Limited. E-mail may be susceptible to data corruption, interception, unauthorised amendment, viruses.
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