Mr Steven Finlayson
73 West High Street
Buckhaven Leven
Buckhaven Leven
Fife

KY8 1AW

Dear Mr Steven Finlayson

We are pleased to enclose your new Gascard from E that will enable you to pre-pay
for the gas that you use.

This card has been programmed with your Customer information and other details
such as the price you will pay for gas. Also enclosed in this pack is an instruction
guide that explains how to use your Quantum Meter and detailed below is a list of
the local outlets where you can purchase credit.

To ensure your meter is programmed with the correct information, please follow
these steps:
1 Insert your new Gascard into the meter for approximately 30 seconds.

You must do this before you purchase credit for the first time.

2 If you have any old cards from a previous Gas Supplier or your old property
please return them in the enclosed pre-paid envelope as soon as possible.

If you require any further assistance, please contact E on 0333 103 9575
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