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need a clear photo of an up to date document like
arecent gas/water/electric/Council Tax bill, letter
from the NHS, your bank/landlord if you rent or
mortgage company if you own your home. Also a
clear photo of some ID with a photo of you on it
such as a Saktire card, passport, driving licence,
butit needs to be something that hasnt gone out
of date please. If you could please send the
photos here on WhatsApp or via email that would
be great. Please let us know a good time o do a
video call with you so we can do a screen capture
of you with these ID documents as the solicitor will
need 1o see those before he can certify them. We
will need to do this call as soon as you have the
documents as the Redress Scotland application
process has time limits. it would really help if we
could have the supporting statement form back as
s00n as possible, or if your son could contact us
within the next few working days so we can avoid
any delays in submitting your application for
review.

We can be reached by phone on 0203 004 6549, by
sending a WhatsApp/text message to 07984
815011 (please note we are unable to accept calls
on the WhatsApp number), or via email at
support@aikerlegal.org Warm regards, Deanna -
Aiker Legal Support e
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Hi Eleanor. | hope this message finds you well. We've received Leon's supporting statement information so thank you for sending that
over. We still need to have your identification documents certified by our solicitor for your final application. As mentioned last week,
we would need a clear photo of an up to date document like a recent gas/water/electric/Council Tax bill,letter from the NHS, your
bank/landlord if you rent or mortgage company if you own your home. Also a clear photo of some ID with a photo of you on it such as
a Saliire card, passport, driving licence, but it needs 1o be something that hasnit gone out of date please. If you could please send the
photos here on WhatsApp or via email that would be great. Please let us know a good time to o a video call with you so we can do a
screen capture of you with these ID documents as the solicitor will need to see those before he can certify them. We will need to do
this call as soon as you have the documents as the Redress Scotland application process has time limits, so we can avoid any delays

in submitting your application for review.

We can be reached by phone on 0203 004 6549, by sending a WhatsApp/text message to 07984 815011 (please note we are unable

10 accept calls on the WhatsApp number), or via email at su

pori@aikerlegal.org Warm regards, Deanna - Aiker Legal Support
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