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Your message to mikeyhunter18609@gmail.com couldn’t be delivered.

Carla Bruce » 0057
W Hi Carla. It was lovely chatting earli

Hi Carla, just to let you know, that your Redress application has now been emailed to Redress Scotland. As soon as | receive the
application reference number and the name of your Caseworker, | will contact you again with these details. You can then make a note

mikeyhunter18609 wasn't found at gmail.com. of this information in case you need to contact us regarding your application. If you have any queries in the meantime, please don't
= Tammy Woodward & 09:55 hesitate to contact me. Warm Regards. Michelle Sherratt. B
DeannaB Office 365 mikeyhunter18609 Yes you can call me now o
Action Required Recipient Ok, thanks € 5.5,
I "
Unknown To address Morag Hainey 0953 RS
 HiMorag, Thank you for taking the ¢
) Hi Carla, Just letting you know, that your case has now been registered with Redress Scotland. Your case reference number is

How to Fix It o  Stephen McChesney 0952 APP533500. Once you have been assigned a case worker, we will be in contact 1o inform you of your case worker's details.

The address may be misspelled or may not exist. Try one or more of the *  Thought you needed my address M.. @) If you have any questions or would like to check on progress, you're welcome to contact us here anytime. We're here to support you at

g every step. Have a lovely afternoon. Michelle 5w

+ Send the message again following these steps: In Outlook, open o  Steven Coughlan » 0940 Yesterday
this non-delivery report (NDR) and choose Send Again from ®®  WwHisteve, of course we can call you,
the Report ribbon. In Outlook on the web, select this NDR, then Hi Carla, | hope this message finds you well. We've been trying to contact you to discuss an urgent matter regarding your Redress
select the link "To send this message again, click here.” Then Martin Clelland ® s scotland application. If you could please contact us as soon as possible on our main office number, 0203 004 6549, wed be very
delete and retype the entire recipient address. If prompted with & ek o there ot grateful. If unable to call, could you please email us at support@aikerlegal.org or send a text/WhatsApp message to this mobile
an Auto-Complete List suggestion don't select it. After typing - number. Kind regards, Aiker Legal Support 15480
the complete address, click Send.

+ Contact the recipient (by phone, for example) to check that the Craig James Nimmo 0935 Hi there, just received this text to contact you regarding my claim. | did try main office but must be closed now . | am available now if
address exists and is correct,  Hi Craig, thanks for that.  hope you youlike 1o text or call me. Otherwise | can contact main office tomorrow by phone, thanks!

« The recipient may have set up email forwarding to an incorrect Kind Regards Carla Bruce 17:48
address. Ask them to check that any forwarding they ve set up Gladstone Brackney ® . e
is working correctly. - W Hi Jock, yes not a problem. 'l cally.

o @i EtAnRgnkElheulnareriee Hi Carla. It was lovely chatting earlier. When you have chance, could you also send a clear photo of your birth certificate please if you
the web by following the steps in this article: Fix email deliver Claire Mackintosh - have that as well as the adoption certificate. If you don' have your birth certificate we may be able to help with obtaining a copy. If
issues for error code 5.1.1 in Office 365, and then send the mes- you don' have a paper copy of your bank statement, could you possibly find a recent letter that you can take @ photo of please for

i de 5.1.1 in Office 365, and then send th E dont ha f your bank d ibly find letter th ke a photo of please

sage again. Retype the entire recipient address before selecting
Send.

If the problem continues, forward this message to your email admin. If

you're an email admin, refer to the More Info for Email Ad:
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/ Hi Claire, are you available now?

Edward Burnett 0929
W Hi Edward, | hope you are ok. We ca.

proof of your address such as a utility bill, Council Tax bill, letter about any benefits you may receive, mortgage letter if you own your

home. Kind regards, Deanna - Aiker Legal Support ey
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