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19 August 2025

Dear Zoe,

We wanted to update you about the outcome of your application for Adult Disability Payment.

Our determination
Based on your application, you're currently not entitled to Adult Disability Payment.

This is because:
« you did not complete the required part of the Adult Disability Payment application on

time. You can apply again.
If you think you’ve become eligible
If your situation changes and you think you have become eligible for Adult Disability Payment,
you can apply again.
If you disagree with our decision

You can appeal this decision directly to the Social Security Chamber First-tier Tribunal for
Scotland. This is independent from Social Security Scotland. You should appeal within 31
days of the date on this letter. This includes weekends and bank holidays.

If your appeal request is late
You can explain why it is late when you contact Scottish Courts and Tribunals Service. The
tribunal will decide if it will accept the reason.

How to appeal
You can contact the Scottish Courts and Tribunal Service for more information by:

Dignity, fairness, respect.
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