











EXPENSES i"%WITNESS ALLOWANCES

After attendance as a witness, you may apply to the Procurator Fiscal for payment of expenses. Receipts or tickets
should be produced wherever possible. Claims are settled by post within a day or two by payable order.

¢ L ¥

COMPENSATION FOR LOSS OF EARNINGS ' - - ' : .
Compensation (within a prescribed daily limit) is made for any toss of earmngs or other expenses necessarily incutred

by such attendance.

SUBSISTENCE

If expense is necessarily incurred on subsistence, an allowance (within a prescribed limit) based on the time away from
home is payable. If absence overnight is necessary, an allowance (within a prescribed limit) for any expense reasonably
i:lcurred onh beoard and lodging for the total period involved may be claimed.

PARTICULARS OF CLAIM
- OFFICIAL USE ONLY

TRAVELLING . ' £ p REMARKS ’
by public transport X -

BUS FARES

RAIL FARES (2nd Class Only)

AIR FARES (if approved in advance by Procurator Fiscal) )

by PRIVATECAR (.......... cc) MOTOR CYCLE ( ........... . cC)
........... miles - - - y

NOTE-THERE ARE NO CAR PARKING FACILITIES AT THIS COUBT

» f N

OTHER TRAVELLING EXPENSES [
SUBSISTENCE ' ’ . -

Left Home —  .......... am/pm.on .......... -
Will Return Home .. ........ am/pm.on ..:......

LOSS OF EARNINGS
If you intend to claim loss of earnings in respect of your attendance as a witness
please ask your employer to complete this certificate.

PLEASE STATE | v titiieatine i iioasneensatensnassatssisanasns is employed by me
NUMBER OF |and will lose wages as a result of attending court. The rate of pay is
HOSEI_SOIG?ST ............................. per haur,
' Employers address 'E}ﬁg,ubyé}'s'é.ghédr'e' ' ]

If you will require to pay any person to act as substitute for you during your
attendance as a witness (e.g. at your place of employment, or to look after
children, etc.) please state amount to be paid to substitute.

Signature of Substitute ... .. .. i e '

Address of Substifute  ......... ... o e P

| DECLARE that to the best of my knowledge and beliet TOTAL -
the particulars in the foregoing claim are correct. |
acknowledge that | have received an advance, of

' ! - . '

Bl ' from the Procurator Fiscal.
LESS

............................... e -Advanced by

‘SIGNATURE OF CLAIMANT ' Procurator Fiscal ,
- - v ' " AMOUNT DUE

PLEASE ENSURE YOUR CURRENT ADDRESS )

1S SHOWN OVERLEAF. .
CASHIER ... .. i i ittt st ciine s .
















A Letter from the Procurator Fiscal

I attack a wimess citation reguiring you o aftend
Glasgow Sheriff Court to give evidence for the Crown
in a criminal trial. I hope that the information in this
letter will help you when you come to Court

Before you set off, check to see where the Courthouse
is.

The Sheriff Court at Glasgow is ot 1 Carlton Place,
Glasgow on the south bank of the Clyde beside Victoria
Bridge, the front door faces the River (lyde

. My office is ar 10 Ballater Street, Glasgow, across the
Junction behind the Sherifff Court building. To claim
your expenses after giving evidence go to the Cashier's
office on the ground floor of my office in Ballater
Street.

Your contribution as a wimness is much appreciated.
Thank you for your time and rrouble. If you have any
questions about this letter or about amy aspects of
coming to Court or giving evidence, please do not
hesitate to telephone my office on 0141 429 5566, and
a member of my staff will be pleased to deal with your
engquiry.

Yours faithfully

Alfred D Vannet ,
- Regional Procurator Fiscal

TRAVELLING TO COURT ...
vennenees DY DUS '

Bus routes to the Sherff Cowrt pass both ends of
Carlton Place (Bridge Street and Gorbals Street) and also
go along Norfolk Street and Ballater Street. Glasgow
Central and Argyle Street Railway Stations are within
easy walking distance of the Cowurt as is' Bridge Street
Underground Station.

vesesesee DY cCAT

If you are amiving by car, limited parking is available at
the Court itself including spaces for cars displaying a

disabled person’s badge. Spaces cannot be reserved or

guaranteed and you should allow time to find somewhere
else to park if the Court car park is full.

wenseee DY taxd

If you are disabled or elderly, and restricted in your
movements, you may hire a taxi for your joumey to and
from Court. However, you must make sure you obtain
a receipt from the driver, otherwise my staff will not be
able to reimburse you for the fare, If you have any
cther problems or enquiries do not hesitate to telephone
my office. -

IF YOU ARE DISABLED ...

Easy access is available to all fioors. Assistance can be
aranged by telephoning the Security Officer at the
Sheritf Court the day before the trial on 0141 429 88288,
Ext 2020. Toilet faciliies are provided for disabled
persons.  Parking spaces are provided for cars displaying
a disabled person’s badge.

REFRESHMENTS ... :

Are nommally available unfil 1130 am in the wilness
muster area. Between 10am and 1lam there is a trolley
service in the wilness room providing tea and coffee.
There are also vending machines for dinks and
confectionery. In the basement there is a restauramt
providing meals from 9.30am to 3pm. You will be able
to go for lunch between lpm and 2pm. There are
places to eat nearby as well as in the Shenff Court.

EXPENSES ..

Use the form on the back of the citation to claim
travelling expenses to and from court and momey for
meals. As well as getting payment toward any loss of
gamings, some special expenses can be claimed.

My staff will help you fill in your claim and make sure
you received the expenmses to which you are entitled.
You will be paid straight away or money will be sent to
you within ome week

Phone my office now if you have any doubts
or problems  about attending Court™ Make
suré that you have g note of the date of the
trial, "the name of the accused and the
reference number on the citation (if any).




PLEASE REMEMBER:

You must attend court if you receive a citation. You may be excused if attendance will cause
you patticular difficulty, for example if you are wnwell or plan to be away on holiday.

IMPORTANT

If you do not appear at Court, and have not been excused by myself or one of my -colleagues,

you may be amested.

REMEMBER TO BRING YOUR CITATION WITH YOU

ARRIVING AT COURT ...

‘ease ask any Court Official where you should go. If
ou shown the official your citation you will be directed
o the comect waiting room for witnesses.

3y attending the Court promptly and gpoing to the correct
vaiting room, you will help the Cour to start on time.
requently, trials are delayed sznd many witnesses
nconvenienced by the late arrival of one witness, Or by
1 witness sitting in the wrong room.

fake something lo pass the time as you may have to
wait for a while before being called to Court.

You must not got into the Court before you have given
svidence. You will be kept informed about your case.
If it becomes clear that you can leave you will be told,
and why.

HOW LONG WILL IT TAKE?

1 am afraid that I cannot predict beforehand which trials
will proceed and which witnesses will be required to
give evidence. Accused persons are entitled to change
their plea at amy time. They often do ihis during the
mial, or just before it is due to start.

¢ an accused person decides to plead guilty it is not
riecessary for witnesses to given cvidence. In addition,
some trials cannot proceed because the accused or
perhaps another witness is ill or missing.

In any of these situations you will be told that you may
taave, but you may also be told that you will have to
wum on a later date. Untl it is clear that 2 tral is
not poing to proceed you mwust stay in the Court
building.

You must be prepared to stay 2il day if necessary. Wait
in the witness room until you have been cailed to give
evidence or told that you cazn go.

WHAT WILL HAPPEN?

When it is your tum to give evidence a Court Official
will call your name and show you into a witness box in
Court. Once there you will be asked to face the Judge,
reise your right hand, and repeat the words of the Oath
If you would prefer to promise solemnly to tell the truth,

say to the Judge or to the Court Official that you wish

to "affirm". - -

In some Courts you will be allowed to sit while you are
giving your evidence. Otherwise, you should siand
tnless this would be difficult for you, in which case sk
the Tudge if you can sit down. If, while you are giving
your evidence, you fell uncomfortable or uewell, you

" should also tell the Judge.

GIVING EVIDENCE ...

The first person to ask you guestions will be the
Prosecutor. In the High Court this will be an Advocaie
Depute. In other Courts the Prosecutor -is myself or one
of my colleagues.

You will be asked your name, address, age and
occupation.  If for good “reason.you prefer zot to give
your address, ask the Judge if you can write it down on
a piece of paper. Then you will be asked cuestons
about the case, after which the defence lawyer may ask
you questions.

1t will help the Coust and your confidence if you listen
carefully to what you are asked Take your time im
answering, and say if you do mot understand or canict
answer. It is your duty to answer all the _questons
asked truthfully and as accurately as you <an

Speak slowly and clearly.

In some cases where there is no lawyer, you may be
asked questions by the accused. In cases with more
than one accused, 2 number of different lawyers may ask
you questions for the defence. Sometimes the Judge will
ask questions 100. '

You will be told when you can leave the witness DOX
but you must iemain in Court uniess you arz told you
are free to go. If you want to go away afier given
evidence ask the Judge. You cam stay and listen to th
rest of the case if you wish

ANYTHING ELSE?

In the High Court and the Sheriff Court you should call
the Judge "My Lord" or "My Lady”", and in the Dismict
Court the Judge is cailed "Your Honour".

VICTIM SUPPORT (SCOTLAND)

If you are a victim of crime, you may wish to confact
your local Victim, Support .Scheme. A V.8.5 volunteer
may be available to accompany ¥you to Court. You can
obtain more: information about the Victim Support
Scheme in your area from the -police. or a Citizen's
Advice Bureau. ) .
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To the Panel Members from Nicola Coppola (19.5.83)
I'would like you to know what I think before you make a decision at the children’s hearing,
(Write what you want to say here and remember that a copy will be given to your parents or

main carers and any safeguarder. You can say as much as you like but you do not have to f11
the page. If you want, you can ask someone to help you write down what you want to say.)

Please bring this to the children’s hearing or send it to the reporter at,
Scottish Children’s Reporter Administration, Merchant Exchange, 10/20 Bell Street, Glasgow

TeleNo. 0141 567 7915 Fax No, 0141 567 7904

82-82-99 11:52 RECEIVED FROM:08141 567 7984

































NOTES

o e

8a

indicate the legal basis for the current intervention with the child/young
person. Enter 1 for primary basis; 2 for secondary basis, and 3 for any other
relevant legislation. '

CHILDREN (SCOTLAND) ACT 19885

Section 25 Provision of accommodation for children
Section 25 Respite placement.
ALAC(S) Reg 7
Section 33 Orders made in different parts of the U.K.
Section 55 Child Assessment Order
Section 56 Initial investigation by Reponer
Section 57 Child Protection Order
Section 66 Warrant where children’s hearing unable to dispese of case
Section 67 Warrant for further detention of child (Sheriff)
Section 69 Continuation warrant by children’s hearing for further investigation.
Section 70(1)  Supervision Requirement

¥ | Section 70(3) Supervision Requirement with condition of residence.
Section 70(9)  Supervision Requirement within secure accommodation
Section 86 Parental Respons&bllmes Order

ADOPTION (SCOTLAND) ACT 1978

[:___l Section18  Freed for adoption.

CRIMINAL PROCEDURE (SCOTLAND) ACT 1995

Section 43 {(4) Unuly centificate.

Section 44(1)  Detention in residential accommodation.

Section 51(1) Committal to local authority care.

Section 208 Detention of chiidren convicted of indictment.

8b

8¢

OTHER LEGISLATION

PleaseSpetify. . . . . . . . ...

Date upon which primary legal basis commenced. 10/2/98

Give details of any conditions attached to current order. .

R e T

I_ B i . Rty —

- B YA

if any change of legal basis is being planned or recommended to take place
within the next 3 months, please give detalls.

Recommend;ation to the Screening Group' that Nicola be placed
in Secure Care. This recommendation is viewed as for a short
perlod and to be followed by r'eturn to Snowdon.

This form contains confidential information which should no! be shared without the agreemenlo! the Soetal Work Depariment.

Page 4 of 16- -
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10 What is the current plan for this child/young person in respect of
the following areas?

‘.

NOTES
Assessment c Rehabilitation Plan (From date of this plan)
Please lick one box in sach !
of sections a - d. Assessment at home l:] Not away from home
Assessment away from home l: Return to tamily within 1 month
The sections on
Throughcare should be Risk assessment (at home) E Retum to family within 6 months

d if th
completed If the young Risk assessment (away from home) Eventual return to family

persen will become efigible

Iy

for support under Section Child Assessment Qrder [—___—] Placement with other relativesffriends
29 within the next 12
" No formal assessment necessary : No return to family
monihs at present.
b) Placement (Currently provided) d) Education/Employment Services

Not placed- fiving at home

o3
»

MEERREE P L

Redpity Cab W VR w8 vt bR | s MathsYreariy proyisiondsf Aiiu oM impna drd
- Living with relativesfiriends- + - [~ -] ‘Support in mainstream provisian . «. ~... -
Short-term fostering (up to 6 months) l:j Support in special community- -based

provision {e.g. day care)
Long-term fostering {over 6 months)
Govemment {raining scheme EZ:I Residential school placement
Adoption

Shor t term residential care Further educationAraining

(up to 6 months)

Long-term res:denhal care E'TEmponmeﬁt“_" L

. {over 6 months)
. . .e).._ Throughcare .. . . -
Residential School e
(up to 6 months)

i

1
|
1
|

ﬂﬂnuuuﬂlﬁﬂ

Living with family
Residential School

.w(oversmonths) : [ X1 Retum to family

I ]

e e

e “ﬂ}hi;m‘ At )
: Other residential placement ] (ing with otfier relatives friends
o __(e.g. rehabilitation/ 7
psychlatnc unit) E Supported accommodation -
[ ] other (please specity) 7 Independentliving
e [ Hostet -t
[ other(specify)

This form contains confidential information which should not be shared without the agreement of the Soaal Work Depament, . ;oo s- 0 v -
Page 50f 18 R
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NOTES

them.

Many of the people who

take responsibility for a

incluged in this plan of

children or young people,
foster carers, residential
stafl, social workers and

community suppont work-

tion plan, negetiations with
agencies such as Health
and Education, specific
work to be undertaken with
parents and other relatives

and services oflered lo

11 Ifitis planned to place the child away from home or change the
placement , please give reasons and details and timescales.

placed upon her and continue her education.

her life.

Nicola requires a structured and stable environment where she
can learn to trust adults, respond positively to boundaries
She also needs to
emotionally secure to enable her to make better decision about
411 agree that Snowdon would be the most appropriat

e a—— m———

be

- o e e

Tesource if Nicola would stay there.

PLAN OF ACTION by placement in a Secure Unit.

12  What are the key objectives of this Care Plan?

undermine this and place her at risk in the community.
felt that this is a pattern of behaviour that has to be broken

Her continued abscolls1ions )

It is

. 1) To have Nicola placed in a safe, secure environment.
child/young  person’s
seeloRpaR AT R T s hrel ._.&%ﬁ,%g&@bm»m% aadsueneatatey

1nvolvement in drug issues.

" agtion. As'well a8 parents, .| - e etea e el e e e e e

To prevent Nicola from pla01ng herself at rlsk in
Glasgow City Centre at night.

city centre.

-ﬂ;

aligg
r
?\.
&
|

b

P
YV

Nicola has reported
sexual assaults on others she has been with in the

Y

*

5 o

ars, other professionals 4) It is believed Nicola has been in Manchester and Aberdeen
such as psychologists, possibly involved in carrying drugs. This has to be
teachers and heaith visiors stopped.
also have a part to piay. 5) By breaking the cycle of absconsions assist Nicola to look
This question does not at her behaviour and encourédge her to take a more
refer to day-to-day positive approach to future work at Snowdon.
arrangements, but to the :
key tasks that might need 6) To return Nicola,to Snowdon. at an appropriate—moment, Al
to be undertaken. They . to look at relationship issues,- family-issues, decision
might includa legal action, making, complete her education and prepare for

adulthood.
preparation for Panel, life T T e STl T T e
story wark, psychiatric ) PR
assessment, child protec- ] ,;"m: o . T -

- TTTORRC R o LB N

This form contains confidential information which shoutd nat be shared without the agmement of the Social Work Department. -
Paga 6of 16 o
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NOTES

ot

B L T WL P S R PR Py ey
8 HEAAEE T T RS Lt e

cedr

14 Summarise any identity issues and needs which are relevant to the child/young
person, and which should be addressed as part of this Care Plan. Identify the
resources and action necessary to tackle these. Give particular consideration to
issues around race, cuiture, religion, gender, sexuality and disability.

Nicola requires considerable advice on coping with her
sexuality. It is felt she puts herself at potential risk of
exploitation by unscrupulous male adults.

B A R Ay T Ry e A T e N P R T DL VL) " . .
:%ﬂﬁm@ﬁﬁﬁﬁﬁﬁéﬁﬁﬁﬁﬁﬁﬂﬂﬁﬂﬁﬁﬁkﬁhﬁﬁ}mhhﬁﬁagﬁgﬁ@ﬁgQﬁgﬁﬁﬁ@Qﬁg&ﬁgﬁggg@ggmg#ﬁgaﬁﬂﬁ

DR - . L e .

Please tick if supplementary sheet is used I__—l

Confidentiality issues may 15 Summarise any health issues and needs which are relevant to the

arise in ralation to this
seclion. Consideration
should be given to such

issues in deciding upon the
distributon of the Care Plan. physically and emotionally "wrecked" by Snowdon staff. They

child/young person, and which should be addressed as part of this
Care Plan. ldentify the resources and action necessary to tackle this.

When Nicola returns from absconsions she is described as

also report she has been stealing gas and deodorants at
weekend. .

She has lost weight and her eating pattern has changed.

o TRE g o e . .

This form contains confidential information which shouid not be sharsd without the agreement of the Social Work Depariment. =+ .. =
Page Bof 16 ol



LALUS

NOTES

16 Summarise any education, training or employment issues and needs which are
relevant to the child/young person, and which should be addressed as part of

this Care Plan. ldentify the resources and action necessary to tackle these.

It is not envisaged that Nicola will cope in mainstream
schooling and she therefore will require to complete her
formal education in a residential setting.

: B “.ﬁ T e ?v-: " t._.. a,': ’E‘w'u":‘ 'o;s i ,:',‘4;, ?\._ oy (7o TRy N e . . e aa g L a . i
G Lo e PiEass ﬁﬁﬁﬂf’gﬁbﬂa ShtaRy Sieetis used ‘ R e

17  Ifitis not possible to address all the needs identified in the Plan of Action,
which should be the priority needs and how should they be addressed?

1) Placement in safe and secure environment.

[

o - ) . .
L . i P e, S e I L
+ ; o K

“Itis form contalns confidantial information which should not be shared without the agreement of the Soclal Work Depantment.
Paga90f18



NOTES

DR L% AP m;-“,}v. ., TR

Under Sec. 29 of the 1995

Act, all young people vwho
wers being looked after when
they reached school leaving
age are enlitied 10 receive
advice, guidance and
assistance from the local
authority if thay need it up to

{and induding) the age of 18.

The local authority has the
power to extend this In
appropriate circumstances

up to the age of 20.

’ _'.!‘__'?'.‘\

18 What is the contingency plan if this plan cannot be implemented?

LALWO

- i i

Continuation of placement at Snowdon.

19

“10a’

19b

THROUGHCARE

_ This section of the Care Plan must be completed i in respect of any young person
* wito 1€108Kad Slter arid Is over 15years id: T -

Where is it pianned for the youhg person to live wheh s/he ceases tohe’
looked after?

X | parental home registered hostel
other relatives/fnends unregistered hostel
foster carers private let R
supported accommeodation bed & breakfast
supportive carers rehabilitation unit
Other (specify) -

Give details of any arrangements to asslst tl1 ) young person to preparefor

independence. -

Referral made to Throughcare Section.

R 4
P

ir;

]

This form contains confidental Information which should not be shared without the agreemem of the Social Work Dapartment.

Page 100f 18 . .



LAC3

18c What services will the young person need when s/he ceases
to be looked after? (tick as many as appropriate)

NOTES ,

’ x | allocated social worker 1] supported accommodation
Sec. 30 of the Act gives he X | thoughcare team drop-in facility
power to provide grants and community support services grants (e.g. Section 29)
other assistancs to young support from residential unit relocation assistance
peogle formerty looked atter contact with voluntary organisation special leave care scheme
to assist wth expenses emergency accommodation ongoing financial suppon
retating 1o education, training practical carer support (¢.9. homecare) X Other (specify)

criminal justice services Continuation of - « . . . .

and empioyment.

in Community

18d Provide details of any services ticked at 19¢ which will not be available
when the young person ceases to be looked after.

20 HOW LONG IS IT ESTIMATED THAT THE CHILD/YOUNG PERSON NEEDS
TO BE LOOKED AFTER BY THE LOCAL AUTHORITY? (START FROM DATE OF

THIS CARE PLAN)
1-14 days 7 months-1 year
15 - 28 days x | over1year
29 days - 6 months

———— ERER RPN - i —_

21 IF THE CHILD/YOUNG PERSON IS BEING ACCOMMODA! ED, WHAT 'I1MESCALE
HAS BEEN IDENTIFIED FOR ENDING THIS EPISODE? (START FROM DATE OF

THIS CARE PLAN)
0-2 weeks ct w _.: | X | 7months - 1 year-
3-6weeks -~ UET Lo L [EmdUoverd year T BemmamaTT
7 weeks - 6 months L B . i o

The Care Plan may not be

- - g-.,;_-,_a.#-l-‘-f:.n. Eayes
i

substantiafly altered without

holding a case raview. 2o WHAT ACTION WILL BE NECESSARY IF ANY PARTY WISHES TO ALTER THIS_
PLAN? - -

However, the decisions of ) [

Courts and Children's
Hearings must be observed
in tha detail of the Care Plan.

Referral to a Children's Hearing.

Review dates must be 23 THE NEXT REVIEW OF THIS PLAN WILL TAKE. PLACE AT (TIME) 5%
specitied  (at  least |
provisionally) at the time of ‘ Day -

the child becoming locked [: Venue : -

atter and at all subsequent

reviews. Depends on decision of Screenmg Groups

This form contains confidential Information which should aot ba shared without the ﬂgreamem of ma Sodal Work Department, - " .
Paga 11 ot 16









NOT;ES

It Is important 'thal areas of
disagreemsnt with the cara
plan are treated seriously
and are accuralely re-
carded. It may be heipiul to
seek written comment from
the person who dissents (or
even to assist the personto

prepare such a statement).

The persons concemed
should always be given
clear advice, written if

possible, on how they may

decisions with which they

disagree,

if the child or young person
Is in disagreement, the use
of an appropriate advocacy
facility should be consid-
erad (eg. Childrens Rights
Cificer, Who Cares Scol-
fand)

1 ddek i radlewior Sraheor

This form contains confidential Infanmation which should not be shared without the agresment of the Social Work Departmeant. - -

LALAD

24g Please give details if any of those listed in the response to Question 24f above

disagree with any of the provisions of the plan.

R I S A I L L A

B e ga
Lt
Sl - - .
. e
g
PR LIS S

- - ekt " . -

Page 14 of 16
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NOTES

The strict confidentiality of
this form and its contents
should be observed by all

those who receive a copy.

A young persen over 12
years should normally be
able to raceive a copy of the
Care Plan. Advice should be
given fo tha young person by
the carer(s) with regard to
confidentiality and safe

keeping of the Plan.

who shoukd recéive copies of
the Care Plan. Such views
should be takeninto account,
but it will usually be
appropriate and necessary 10
provide a copy of the Plan to
any person who will have sig-
niticant areas of
responsibility for implement-
ingit.

it may be appropriate to limit
the distribution of some

sections of the Care Plan.

.|z Social Worker .

“Youn§ pedple and parents

may hold strong views over

This form contains confidential information which should notbe shared without the agreement of the Social Work Department.

25 DISTRIBUTION OF THIS CARE PLAN

Please indicate below the names of those who have been issued with a copy.

The following individuals should normally receive a copy if involved with the

child’s Care Plan.

l:l Chiid/young person. *

Parents who have parental
responsibilibes

I::I Other relevant persons

E] Foster carer

I:] Residential care unit

[ senior Sacial Worker

Community Support Worker
(eg.1.T.O)

[:l Throughcare Worker

[ ] oistrict Officer

|:| Other Social Work staff
(e.g Criminal Justice, CT)

|:] Paediatrician

l:l Community Medical Officer

I:l Heatlh Visitor

[:I Other heatth personnel

I:I Addiction agency

PLEASE PRINT NAME

L

e L

l:’ "Head Teacher

I:l Guidance Teacher |

|:| Educational Psychologist

I:l Other Education personnel

) l_—:] Ofther agencies (please specify)gi

W
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13. Languaées spoken at home

First Language Other Languages
ENCo1SH

Can the child/young person speak

English? Yestd Some[] Nol[J
Will an interpreter be needed? Yes[ ] NolA

14. If the child/young person uses a form of comumunication other than speech (e.g., Makaton,
British Sign Language, Picture Symbol system, electronic system, please specify:

A

15. Describe the young person, e.g., height, build, hair and eye colour, any specific physicai
characteristics. :

NicortA 13 aApPrROR. 5’ IN HEIGHT | 10 ©F PacE

ConipLExion  wiTH  BrRowA HAIR  AND  BRowA  syed.

N crtenrt (s oF « PROPORTIONATE WEIGHT  FoR mMer HEGHT,

16. Is the young person a parent? Yes[] No rd

" If yes, does s/he have parental responsibilities and parental rights? Yes 0 wnNo[l

Child/ren's name(s) A

Date(s) of Birth W/

If there is a social work file on the
- child/ren, where is it located? A

Unique Reference Number S O O

Contact - if the young person has ~/A
any contact with their child(ren)
please give brief details here




Spectfic Senlls of the
statute and saction
undat which the
childiyoung parsan ls
tookad aftar should be
recordad on the
Essential Background
Record, Question 9.

Categorics:
Physical Injury;

Saxual Abuse;
Fallure to Thriva,

Ptease give details
about bedtime,
personal care,
moaftimes, special
comfort ohjects, [ikes
and dislikes. Please
ensurn that care needs
" resytting from
sxporience of abusa
are identified.

8.g.. significant risk;
family crislis; place of
safety; placement
breakdown

LEGAL AND PROTECTION ISSUES

17. *What is the child/young person's current
legal status? Please tick.

Accommodated under Section 25 O Supervision Requirement éway from Ho
Parental Responsibilities Order O with a Secure Condition

Supervision Requirement at Home O Criminal Court Provision

Supervision Requirement away from Home Child Protection Measure

(Excluding Residential Establishment) 0 Warmant

Supervision Requirement away from Home Freed for Adoption

g!:: csz)eszdennal Establishment but excluding Other (Please specify)

18, Is there an on-going child protection investigation or case conference pending?
Yes[] No[]

Is the child young person's name on the Child Protection Register?

Yes[] No[J

me

oOo0e

1

If yes, which category:

Date of current registration: Day OO0 Month I Year 01
PLACEMENT

19. Child/young person's routine

20. Why is the child/young person being placed with these carers now?




3., bed wetting:
yiolentfaggressive;
Inappropriate sexual
behaviour;
anxiousiwithdrawn;
offending; substance
abuse,

The Arrangements to
Lock After Children
{Scotland)
Regulations, 1596
require locat
autharities to arrange
medical examinations
and written heatth
assegsments for all
children before
placement or, Wthis is
net practicable, as
soon as possible after
a placement has been
made.

S T L

2 1. What 15 tne purpose O UuS pracemeils .

Anticipated length of placement? (Please tick)
Under 6 weeks

6 weeks to under 6 months O
6 months to under 1 year

1 year to under 2 years
2 years to under 5 years
5 or more years

E

22. Is this placement being made because of a previous placement breakdown?

Yes [ ] No[]

If yes, please give brief details of reason for breakdown:

No Previous Placement ||

23. Does the child/young person display any behaviour that may be of concem to current carers?

Yes ] No[

If so, please give brief details of the behaviour, what triggers it (if known), and how best to
deal with it:

HEALTH _

24, Has the childfyoung person had a health assessment prior to bring looked after away from
h;:;% If yes, date: Day DD Month DD Year DL__IDD | No [
If no, is one arranged? Yes [ Date: Day (2]l Month [2][7] Year elelE]

If not arranged, please explain:




2.9
ADHDhyperactivity,
HIVIAIDS, allergies,

*  asthma, coeliac
diseasa, dlabetes, glue
ear, hepatitls B or C,
sickle cell anamia,
thallassamia, skin
conditions.

Allergies could include
penicillin, animals,
house dust, pollen,

foods, particularly
peanuts, cigarette

. smoke and insect
stings.

You will need to think
abaut issues of
cenfidentality In
relation to same
coenditions such as
HIV/AIDS and must
cansutt agency policy
on recording.

[ R S R R R T -‘.J.r.u~-!mc.....u'-t‘.:.i{el:!.-t‘lri-h:lh:;li:hn}.;-

25. *Does the child/young person have any disabilities? (Answer this question for all chuidren/
young, people)

Tick one box
Multiple disabilities

Significant learning difficulties

Mental health problem (Mental Health (Scotland) Act 1984)
Autism

Significant hearing impairment

Significant language and communication disorder
Significant physical or motor impairment

Significant visual impairment

Social, emotional and behavioural difficulties

Other disability

No disabilities but affected by disability of family member(s)
No disability, and not affected by disability

DDDELCIEID[:IDDDD

Give the name(s) of disabling condition(s), details of the effects, age of onset and current

treatment(s). For the disability of family member(s), specify the relative, the disability and
the affect on the child/young person.

26. Does the child/young person have any other on-going heath conditions not covered above?

Give the name(s) of the condition(s), details of the effects, age of onset and current
treatment(s).

MNicHoLA  FREGQUENTIN W COMPLAINS oF SToMACH CRAMP,

How e e’ SHeE  HAS RECIEVED TREATMENT fRoM THE Docror |

27. Does the child/young person have any outstanding medical appointments?
Yes [ ] Nold

If yes, please state the date, time, address, purpose and name and designation of the health
professional concerned.
















F

Thase could ba
Immedizte
arrangements for
contact with, for
Instanca, parents,
brothers and sisters,
grandparents, previous
carers of fronds,

This box need only be
completed if the Oay to
Cay Placamant
Amrangoments are not
being complated
simultaneously

a.g., any court arders
relating to contact
made under Sectjon 11
of any conditiens or
directions conceming
cantact made under
Sections 53, 38, 60, 70,
T3 or 86 of the Children
[Scotland) Act 1995..

TR PR IR T W AR

CONTACT

37. What immediate arrangements have beea made for contact?

Does the child/young person want anyone else to know where they are? If so, please give
details and who will contact this person.

Name:

Address:

To be contacted by:

38, Has a Court, children's hearing or Social Work/Services Department made any order,
direction, condition or decision restricting or terminating contact?

Yes ] No[] )

If yes, please give the name(s), address(es) and relationship(s) to child of the person(s)
concerned and outline the order, direction, condition or decision. .

If yes, tick box when carers have been given a copy of any. order, direction or condition. [}



CONSENT TO MEDICAL TREATMENT

39. I/We, who have parental responsibilities for
name) agree to
arranging the following surgical, medical and dental procedures or treatments for the
above named child whilst he or she is looked after by them if s/he is not deemed by an

appropriately qualified medical practitioner able to give his or her own consent.

YES  NO

Emergency surgical, medical and dental examinations and intervention Il O
(including anzsthetics)

Routine medical and dental intervention/treatment deemed by an
appropriately qualified medical practitioner to be in the best | [l
interests of the child

Planned surgical intervention/treatment deemed by an
appropriately qualified medical practitioner to be in the best O 1
interests of the child

Routine Immunizations deemed by an
appropriately qualified medical practitioner to be in the best

interests of the child

Including immunization against:-  Hepatitis B | |
Tetanus O O
Diphtheria 1 O
Whooping Cough O ]
Poliomyelitis a O
HIB (Hzmophilis Influenzz) O O
MMR (Measles, Mumps, Rubella) - [] [
BCG (Tuberculosis) O O

The nature of consent to Medical Treatment has been explained to me; :

SIGNALULE. ....eovrveeencereraesrnersnasnmssnsscerss. NAMC ettt oo Date.....occoenneen
SIGRALULL. c.evveeersrnenrersonsssensarscrsnramssssnss. INAME L veis ettt serss eyt Date......cooeeeeee
Witnessed by:-

...............



placement Regutation
13 of the Fostaring of
Chitdren {Scotand)
Regataiions 1936

Ralativo(s) af Friend{s),
in the cate of
Immediate piscamenty
made by focal
thonties agred 1o
loak aftar Uw
childyoung paraan st
e placement 3ddruss
fur 3 period not
Bceediiy Sin weeks,
umesc ubsequewtly
Fpproved ad 1asied
with a fostey carg

local authorty, xnd
2goe to ey ol al}
me dutics 25 speached
l; regutsSon 14 of the
ety of Chikdren
|&cveand) Regolations
1945,

Reltve(x) or frignd(s),
In It case of
pactrenty wrado by 2
Chidren's haaring
agran to laek §ftar ihe
clikiiyaung person ag
dm placemant address
48 exryy gut e
autes 34 apecificd in
regutation 14 =3 anove.

Where the facal
auhority hax been
askad s previde
accommedation under
- Sochon 2% of e
Chlldres {Seotland) Act
1995,

childraniyaung
peapie of sufficient
Qg9 2nd undarstanding
need 1 be party to the
agreament, AMthough
Hare 15 na lagsl
fequireiaent foi them
{9 sign & I e young
parson concemed in
16 or ovar 2nd |2 helng
accommodaied
witheut parentr
eQfiement whe showd
be sncouragedq to sign
s agreament.

Fusther commants:
local authoritiey
sometimes hava to
take acsans B do
not accond with the
wishas of Bha Famillas
concemed. Chilldeen
ana young peogia mey
wish I3 recard their

petiod of lacking arer
or accommuodaton |9

e onty feasible
optian at present
13
22-82-99

AGREEMENTS

40. CARERS AGREEMENT

: ! et ins ph s
'_7.'.'..ﬂ.':ﬁ;uu;t‘&i:ﬁi!i&ﬁw:iﬂﬂgljﬁﬁ
i

e ———

I'We agree to look after Nict0tA... CaPPoLA at the placement address and to comply
with all the aspects of the relevant regulations from the Fostering of Children (Scotland),
Regulations, 1996 or Residential Establishment Child Carc (Scotland) Regulations 1996,
I/'We have recetved written information concerning these regulations. I'We also agree to co-

operate with all the arrangements made by EréﬂPCrOLQQTYCQ

aathority, for the above named childyoung person.

Name(s)
and
Address:

LIDGIL. | the lecal

BT mary's KEN MUrE
ST triary s (/-\)on_c_l)
8(&&/@!{"5&:‘6&5

Geg 2FH

(BLOCK CAPITALS)

Position, e.g., foster carer(s)/relative(s)/friend(s)keyworker/unit manager;

Signature........oeccieeeeeesrnresieans

SIENanIre. ....ouveeeverecemeee e rararaiinnes

CHILO/YOUNG PERSON'S AGREEMENT

...........................

41. I agree to be accommodated by.....u....oeevvrsisrsssrecncnenen-n..{l0cal authority/other agency) at
the above address.
Name:
Signature..........cocamin Date.....oomoeeriren

Further comments

12:09

RECEIVED FROM:
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Targels for Effective Change Section 11: Handling Conflict

WORKSHEET 6: Circle Diagram (Example)

Date First name

1. Confronted with rules

.

9. Gratification 2. Discomfort
8. Violation (violence?) 3. Victim thinking
7. Urgency: imperative to defy the rules 4., Entitlement
\ (licence to resist)
6. Case building: maximizing 5. Righteous
the perceived injury anger

e

Example
1. Sod it - the probation hostel is locked up! It’s only 12.30am!
2. They treat you like kids!

3. Why should I hang around all night? This is just asking me to break
in somewhere!

4. I’ve paid for my bed, so I should sleep in it!
5. Open up - you know I’m outside!

6 This is ridiculous - probation are supposed to help people
like me.

7. Right, I’m getting in through the kitchen window.
8. (Confronts hostel worker in kitchen). Anger, Assauit.
9. Serves him right. Fetch the police then - silly rules.
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Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 49: How did it work out?
Date First name

My aims were Achieved Needs more work | Comments

for example:

To be fully
aware of my high
risk thinking

To practice
negotiation
skills and assertion

)

10.




Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 42: Giving criticism

Date

b)

d

g)

First name

BE SPECIFIC
(avoid generalizations})

ACKNOWLEDGE THE POSITIVE
("I know you've tried your best, but ...")

ACKNOWLEDGE FEELINGS/SITUATION
("1 realise that this might hurt your feelings, but ...")

KEEP CALM
(avoid raising your voice/threatening gestures)

KEEP TO THE POINT
(don't cloud the issue - avoid being sidetracked)

FOCUS ON BEHAVIOUR
(not the whole person!)

DON'T USE LABELS OR STEREOTYPES
("typical woman")
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Targets for Effective Change . Section 11: Handling Conflict

WORKSHEET 7: Pro-Criminal Expressions (checklist)

Date First name

The following checklist can be used in the process of assessment.

Relevant

1. Associates with criminal others

2. Seeks risky situations rather than .
avoiding them

3. Poor capacity for self-observation

4. Poor capacity for self- evaluation

5. Poor capacity for self-monitoring

6. Behavioural standards that are:-

a) too severe

b) to lax

¢) frankly procriminal

7. Insensitivity to, or denial of, significant
problems

8. Inability to consider new ways of ‘
behaving in problem situations

9. Antisocial attitudes/pro-criminal sentiments

10. Uses neutralization (to imply criminal ' l
conduct is acceptable)

11. Negative stance towards the law, police

12. Tolerance of rule violation

Not Relevant
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Targets for Effective Change Section 11: Handling Conflict

11.7 WORKSHEETS

Violence and Power

What is Aggressive Behaviour?
Harassment and Violence

Beliefs and Attitudes (Working notes)
My Thinking Report

Circle Diagram: (Example)
‘Pro-Criminal Expressions’ {checklist)
Aggression - People and Incidents
How Often Do You ...?

10. Social Skills Survey

11. Getting Angry

12, Anger Inventory

WA bhWN =

13. People/Events/Circumstances that wind me up
14. Personal Space Zones
15. Feelings Thermometer

16. The Five Steps of Conflict (1): Getting wound up
17. The Five Steps of Conflict (2): My Incident

18. Getting Wound Up: Reading the signs

19. Reducing the risk - Alcohol, Drugs and Violence
20. My Aims... and the Steps [ Need to Take

21. My ‘Risky Thinking’ Diary

22. Red and Green Thoughts

23, Anti-Criminal Expressions (checklist)

24, How fo Listen

25. Are you Getting the Message?

26. Listening Skills Checklist

27. Body Language or non-verbal communication
28, Getting the Message Across

29, Talking Skills Exercise

30. Key Negotiation Skills

31. Negotiation Skills, Exercise

32. Social Skills Checklist

33. Strengths Checklist

34. My Five Best Points

35.: HowI See Myself

36. Self-Esteem Scale

37. Assertiveness Quiz

38. Assertion - v - Aggression - v - Non-Assertion
39. Assertive Rights

40. DESO (Expressing Anger Assertively)

41. Coping with Put-Downs

42, Giving Criticism

43, What I Thought and Said Before I Lost Self-Control
44, Ways of Controlling My Temper, Positive self-statements
45, Defusing Aggression

46. Action Replay

47. Calm Down! Relax and Stay In Control

48.  Take a Deep Breath

49 How Did It Work Out?
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Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 36: Self-esteem Scale
Date; First Name

Place a tick in one of the columns against each statement.

Strongly Agree Disagree Strongly
Agree Disagree

1. On the whole, I am satisfied with myself. /

v’

2. Attimes I think I am no good at all.

3. I feel that I have a number of good
qualities,

4. I feell do not have much to be proud of. /

5. 1am able to do things as well as most

§
people. /

6. I certainly feel useless at times.

N

7. Ifeel that I am a person of worth at Jeast
on an equal plane with others. J

8. IwishI could have more respect for
myself.

N

9. 1take a positive attitude towards myself.

N

10. All in all, I’m inclined to think I’'m a
failure.

409






Targets for Effective Change

Section 11: Handling Conflict

WORKSHEET 10: Social Skills Survey

Date

First Name

How good are you at using each of the social skills in this list? Put a ring round one of

the numbers on the right according to how good you think you are at using each skill.
Use the numbers as follows:

LB A S oo

—_ ek s b et ped e b e b
RYBREBerSTRnEBE =S

8
&

378

1 = This is something I am NEVER good at
2= This is something I am SELDOM good at

3 = This is something I am SOMETIMES good at
4 = This is something I am USUALLY good at
5 = This is something I am ALWAYS good at
Starting a conversation

Keeping a conversation going

Listening to people

Saying thanks

Using the telephone

Apologising if I've done something wrong
Giving people compliments

Telling jokes

Asking questions

Showing people I like them

Showing people if I'm annoyed with them
Asking people for favours

Asking people to return things they've borrowed
Making complaints in a shop

Talking to people in positions of authority
Holding my own in an argument

Controlling my temper

Talking about myself

Talking to people I don't know well

Talking to members of the opposite sex
Showing sympathy to someone who has a problem

Being interviewed at the Benefits Agency

Being interviewed for a job
Ending a conversation
Saying "no" and resisting social pressure

Handling racist/sexist comments



Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 12: Anger Inventory

Date First Name

Below is a list of incidents that can sometimes make people angry. Try to imagine each
incident happening to you. Think about the extent to which it might make you angry,

and then indicate how angry you would be by putting a ring round one of the numbers
opposite each item. '

Put a ring round the numbers as follows: 1= if this would not make you at all angry
2 = if this would make you a little angry
3= if this would make you fairly angry
4 = if this would make you really quite

angry
5 = if this would make you very, very angry

INCIDENT SCORE

1. You are walking along minding your own business, 123 @

when someone rushes past and knocks you to the side.
2 Somebody calls you a liar. 123 @
3. You are in the middle of an argument and someone

calls you a 'stupid idiot', 123@5
4, You go for a haircut and the hairdresser cuts your hair

shorter than you wanted. 123 4@
5. You are told off for something, when other people who

have been doing the same thing are not. 123 @ 5
6. Arguing with someone who thinks they're always right. 123 @ 5
7. You have to wait a long time to be served in a shop, pub

or restaurant. 1 @ 345
8. You arrive at a shop just as it's about to close. 1234 @
9. You get home with a CD you've just bought and

discover they've put the wrong CD in the case. 123 @S
10. You are carrying some drinks to a table, and someone

bumps into you, making you spill your drinks. 123 @ 5
1. Seeing somebady bully another person who is smaller

than they are. 123 4@
12. Being stood up for a date. 12 @' 5
13. Someone steals something that belongs to you. 123 @

380
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Targets for Effective Change

Section 11: Handling Conflict

WORKSHEET 12 (coatd.)

14, Your are taiking to somebody and they’re obviously
not listening,.

15. Hitting your finger with a hammer.

16. At the last minute, somebody backs out of arrangements
you’ve made to go somewhere.

17. People ask you a lot of questions.

18. You are at a footbal! match and the opposing team
score a goal.

19. You are at a football match and you see a crowd of
the other team’s supporters chasing some of your
team’s supporters.

20. In an argument, somebody gives you a push.

21. Meeting somebody who pretends to be something
that they’re not.

22. Someone makes a mistake and blames it on you.

23. You are in a shop and one of the sales staff is
following you everywhere.

24, You are trying to concentrate and someone near you
is making a lot of noise.

25. You are criticized in front of others for something
you have done.

26. You lend somebody a CD and they forget to give
it back to you.

27. You lend somebody something and they lose or break it.

28. You are sitting next to someone who is smoking, and
the smoke is drifting right into your face.

20, You meet someone who always brags about themselves.

30. Somebody teased you or makes a joke about you.

31. Being forced to do something you don’t want to.

32. Being approached by a policeman in the street.

33. Someone tells you to “piss off’.

12346
|23 4

123 4D

)2 3 45

1234@

(V2345

12340
1234060

123 409

123 5.



Targets for Effective Change Section 11

: Handling Conflict

WORKSHEET 12 (contd.)

56. Your bus or train is late.

57. You see a film which contains a lot of violence.

58. Your boyfriend/girlfriend shows an interest in
someone else.

39. You meet people of another race/colour.

60. Somebody says to you, “So what are you going to

do about it?”

Adapted from R.W. Novaco (1975),“Anger Control - The development and evaluation of an
experimental treatment”, Lexington, Mass.
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WORKSHEET 1: Violence And Power

Date First Name

Strongly
Agree

Mildly
Agree

Don’t
Know

Disagree
Mildly

Disagree
Strongly

Violence is all about using power

~Men have to be violent to survive in this society

Men should be allowed to sort their differences out by fighting

Violence must be used to fight violence

Men are naturally more violent than women

v
\/
"

e

Some men show how powerful they are by using violence

~

_ There is too much violence on tv and in films/videos

8.

People who are less confident about themselves are more likely to use violence'

9,

People use violence to get power

10. In a personal argument if you resort to violence then you've lost the argument

11. Power is about imposing your views on others

12. Being competitive leads to being violent

13. People who play competitive sports get rid of their aggression

BAUDYT) DANIL 40f S13840 [
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WORSHEET 1: continued
Strongly Mildly Agree | Don’t Know | Disagree Disagree
Agree Mildly Strongly

15. People who cannot express their feelings in words are more likely to use
violence

v

16. It is sometimes a woman’s fault when a man hits her

17. Violence is a result of the way boys are brought up

18. Men should always be in control of the household/family

19. It is OK to smash up property, i.e. tv, plates, etc., rather than hit a person

S§N NS

20, Parents who hit their children are encouraging them to be violent

28uDYy_) 9A1103)J7 40] 5128401
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Targets for Effective Change

Section 11; Handling Conflict

WORKSHEET 9: HOW OFTEN DO YOU...?

Date First name

IN A CONFLICT SITUATION, OFTEN RARELY | NEVER
HOW OFTEN DO YOU:-

Walk away from an argument '\/

Cool down an argument /

Look away when someone
stares at you

Stop yourself from saying
something you didn’t want to
say

N

Calm yourself down when you
are angry

Spot when a situation might
get out of hand

Speak quietly instead of shouting

Stop yourself from hitting
somebody

Stop yourself from swearing at
someone

Make yourself relax

Keep control if someone shouts
at you

Stop yourself from feeling angry
when you think of someone
you hate
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Targets for Effective Change Section 11: Handiing Cenjict

WORKSHEET 15: Feelings Thermometer (
Date First Name

Lots of things make you feel mad. Some of them just get on your nerves; some of
them make you lose your temper.

Make a list - it need not be in any order - of things that make you mad. Look at
the list and pick out whatever you think is the most likely to drive you over the top
- and write it at the top of the feelings thermometer where it says “boiling point’.
Write the item that is least likely to make you lose control at the bottom of the
thermometer, at ‘freezing point’. Arrange the other items at points where they
belong on the thermometer between freezing and boiling.

BOILING POINT @

AN
YRSV SSIVIESoN

o eyves.  QSOS\WwWe
o Scm% g\,ocac;\.\\fw\f)
FREEZING POINT | ] D W\QL\‘(\S\Q R MCD\/Z( -

QW\@QWS ' %l
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Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 18: Getting Wound Up: Reading The Signs.

Date:

First Name:

It can help to be aware of physical changes which happen when we are confronted
with the possibility of violence. Remember incidents in which you have been
involved and tick the boxes if you recall any of the following:-

a) Sweating hands/palms ‘:l
b) Sweating underarms D
¢)  Heart beating faster |z/
d)  Trembling ]
¢)  Shaking =
f) Tension in neck l____,
g)  “Chuming” stomach (“butterflies”) or
h)  Sick feelings g
)  Light-headedness |Z/
i) Drymouth o
k)  Others d
All of these are quite natural!

Being aware of them can be valuable when you need to stay in control.

390
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Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 19: Reducing The Risk: Alcohol, Drugs and Violence
Date: First Name:

Tick the boxes if any of the following apply to you:~

1. I start to get tense after a few drinks

2. I often/sgmetimes have fights when I'm drinking

3. People take advantage of me when I’m drinking

4, Drinking makes me want to fight

5. Drinking with my mates often leads to fights

6. Arguments at home start when I’ve been drinking

7. I don’t know what I’m doing when I've had a few drinks

8. I’ve been involved in fights and/or arguments inside pubs or clubs

9. I've been involved in fights and/or arguments outside/on the way
home from pubs or clubs

10.  I've been barred from licensed premises
11.  Iknow people who get violent when they drink

12.  Inever getinto fights after drinking

13.  Ihave been aggressive under the influence of drugs.

14.  1have been aggressive in order to obtain drugs.

o)

S 0K
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Targets for Effective Change

Section 11: Handling Conflict

WORKSHEET 32: Social Skills Checklist

Date:

W NAU A WN Y

e

20

SO RN R LN

e

0

=080 N OVt R W

First Name: -

Looking people in the face

Being watched by lots of people
Staring people out

Smiling at people I fancy

Keeping a straight face

Not blushing when I am caught out
Looking angry when I feel it

Hiding my disappointment

Knowing what other people are feeling
Standing close to other people

Joining group of people already talking
Having to tell people who I am

Going into a room full of people

Being interviewed

Starting a conversation with a stranger
Giving people directions in the street
Carrying messages

Saying what I want to say
Understanding what other people say
Answering questions/asking questions

Having an argument

Being told off

Being ordered about

Making a complaint
Refusing to do something
Apologising, making excuses
Giving someone bad news
Praising someone
Responding to praise

Asking forhelp

NS
K Qlxe

Yam Iamnot |Iam not Iam
good at | bad at very good | bad at
this this at this this
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Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 37: Assertiveness Quiz
Dat; First Name

This short quiz will help us to decide how assertive you are.

1. Your friend is always late to meet you and when s/he does arrive they never '
say they are sorry or give a reason. Do you:

(a) Say nothing.
\/ (b) Look at your watch and sigh. ‘/
(c) Say “Ireally don’t like hanging around; next time why don’t you arrange
the time so you can be here on time”.

2. When your friend asks to borrow a pound and you know s/he always forgets to
pay back. Do you:

(a) Lend it to him/her but wish you hadn’t. /
Say “Piss off, find some other idiot to borrow from™

¢) Say “No, I don’t like to lend money because it’s embarrassing when you
have to ask for it back”.

3. When a friend is moaning about someone you get on with. Do you:

/ (a) Tell them they are talking rubbish and walk off.
(b) Say “I like them but you don’t so let’s not talk about it”.
(c) Agree with them even though you don’t.

4. A friend has asked to borrow your motor bike so that he can get to work, He
has neglected his own and it is no longer in working order. He does not look
after his things and is quite likely to damage the bike. Do you say:

(a) “OK” (but you don’t want to).
\/ (b) “You must be joking”.
(c) “No, but I will take you to work”.

5. A friend is always asking you to look after her children. On the many
occasions you have asked her to look after your children she has made
excuses. You are very fed up with this situation. This morning she came in
and asked if you would have them for the day, Do you say:

/ (2) “OK, just this once”. (but you don’t want to).
N (b) “I am sorry but I have decided that, as I get no help from you in looking
after my children, I will not keep looking after yours”.
(c) “Go and find someone else to do it. When did you last do me a favour?”
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Targets for Effective Change Section 11: Handling Conflict

WORKSHEET 37 (contd.)

6. You’ve told a friend something “in confidence” but you have found out that
other people know about it. Do you:

% (a) Tell everyone that you are going to “sort out” the friend.
(b) Ignore your friend without saying why. _
ﬁ (¢) Ask the friend for an explanation.

7. Your friend goes out with someone they know you’ve been out with a couple
of times and really fancy. Do you:

(a) Ask the friend why they did it.
. (b) Getupset at home.
(¢) Spread nasty rumours about both of them.

8. You’ve borrowed something belonging to a friend and broken it. Do you:
(a) Tell them it was their own stupid fault for lending it.
(b) Buy a new one and apologise.
(c) Give it back without saying anything,

9. A friend has stolen something of yours. Do you:
(2) Feel annoyed but say it’s OK, rather than upset him.
(b) Ask whether he would pay for it.

 (©) Call him a thieving bastard.

10. A man in the pub insults your boy/girlfriend. Do you: '

(a) Challenge him to a fight.

(b) Say nothing but feel angry and humiliated.
(c) Ask what the problem is and suggest he might apologise.
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Targets for Effective Change

Section 11: Handling Conflict

WORKSHEET 43: “What I thought and said before I lost self-control”

Date

First Name

I SAID OUT LOUD

I THOUGHT TO MYSELF
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Targets for Effective Change

Section 11: Handling Conflict

WORKSHEET 37 (contd.)

Scoring for ‘Assertiveness Quiz’

1. a=10 b=20
2. a=20 b=4
3 a =4 b=2
4 a=20 b=4
5 a=20 b=2
6 a =4 b=290
7 a =2 b=0
8 a =4 b=2
9 a=0 b=‘2
10, a = 4 b=0
-0

-4

- 4

- 4

-~ 2

- 0

-0

- Z

- 4

- 0.

412

Non-assertive

Count how many 0 scores you have

Assertive

Count how many 2 scores you have

Aggressive

Count how many 4 scores you have






















occasion Nicola and her peers are then engaged by staff in discussions
regarding limits and self controls and the development of a positive approach
in their attitudes and interactions towards each other.

With her female peers within the school, Nicola continues to develop some
relations. However they remain mainly superficial.

On a one to one basis Nicola can relate in a friendly open and at times honest
manner in discussion regarding her attitude, behaviour and her future.
However she continues to display a behavioural pattern of manipulation.
Episodes of hostility, lack of patience, and demanding behaviour. As
methods of having her immediate needs or requests met, or as methods of
removing herself from situations or discussions she feels unable to cope with
when keyworker and school staff have been required to challenge her
regarding displays of inappropriate behaviour or attitude. However, after a
period of time Nicola will approach the staff or peer who were subjected to
her episode of abusive hostility and apologise for her behaviour.

HEALTH AND HYGIENE:

In general Nicola is a healthy teenager. She has a high level of personal
hygiene and takes an interest in her appearance. At times is prone to picky
eating, however generally she has a good appetite.

CARE PLAN

Areas and issues highlighted were:-

Self Esteem

Self Responsibility

Consequences of actions

Relationship difficulties within the family
Behavioural pattern

Future

oo W

These areas and issues were discussed in one to one counselling with author.
It is apparent Nicola has a low self esteem and self belief to her own ability
to function and cope in competition with peers in regards to employment and
college placements. She appears to give little thought to the consequences









MOBILITY PROGRAMME
FOR NICOLA COPPOLA

OVERNIGHT PROGRAMME

Wednesday 21°" April 1999 4 pm Dropped of f
by Staff

Thursday 22" April 1999 9 pm To be
collected by Staff

Saturday 24™ April 1999 10.30 am Dropped
off by Staff

Sunday 25™ April 1999 9 pm to be collected
by Staff

Wednesday 28™ April 1999 2 pt Dropped of f by
staff

Thursday 29™ April 1999 Nicola leaving from

Home with Mum to
attend Children’s
Hearing
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ST. MARY’S KENMURE
BISHOPBRIGGS

NEW PATIENT REGISTRATION

name: Ncoud ool - parsormrm: {7/ $ /€3
DATE OF ADMISSION: / 7/ /! ?f/ 'DATE OF MEDICAL: EZI/ 9 ?

DATE OF RELEASE:

Have any relations had any of the following (please circle)

Tuberculosis; Diabetes; High Blood Pressure; Heart Attack; Stroke; Asthma;
Hay fever; Migraine; Depression; Cancer; Epilepsy; If so please give details

e /l/\/f{]: @M g

4 ~
Current Drug Therapy: e — d/\/‘% "Jﬁ-@

Drug Sensitivities/Allergies: NO

Do you take non-prescribed drugs i.e. laxatives:

Past Medical History: /V; / “_p P OJLQ . et / ) -
Family History:
<
Father: — M ' Brother: _
Mother: Sister: —
Children: Pregnancies:
Name: Age Current Health: Problems with
delivery
N/
Personal Risk Factors:
Smoking: 9‘ ~10 Alcohol:
Diet Exercise
Immunisation Status:
Tetanus: Polio: Rubella:
Examination: _
Height: b AN~ Weight: 1 Blood
Pressure: ’ g S\

Urine: Cholesterol Triglycerides:
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CLINICAL_NOTES

Record of illnesses and treatment; immunizations; results
of special examinations, e.g.‘ophthalmic; notes on medical

inspection.
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CLINICAL NOTES -

Record of illnesses and treatment; immunizations; results
of special examinations, e.g. ophthalmic; notes on medical

inspection.
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St. Mary’s keumure

ST MARY’S KENMURE
Circular No: Use of bedrooms for segregation and isolation
Policy:
Procedures:

Practice Guidelines:

Background

Article 19 of the UN Convention on the R1ghts of the Child states that children have
the right to be protected from all forms of violence. They have the right not to be
punished cruelly or in a way that would belittle them. They must not be locked up
unless-the law says they may be. The use of segregation and isolation by putting
children to their own room is covered by the same regulations. Segregation and
isolation (locking y'oung people in any room during waking hours unaccompanied by
a member of staff) is not encouraged. Good professional practice will usually enable
a situation to be diffused in such a way as to make it rarely needed. ’

The-management of the school acknowledges segregation and.isolation of young

people in their bedrooms may be required in particular circumstances and should

therefore only be used as a means to enable the young person to regain control and

never as punishment or for reasons of administrative convenience.

.- All staff must make every effort to maintain an emotionally positive and supportive
: atmosphere within St Mary’s. Threatening behaviour to residents and staff by young

people is unacceptable. Young people require to develop respect for self and others
and learn to value their own and others property. Within this context segregation and
1solation may be appropriate.

However, it should not be used as a matter of routine, it is an extreme measure to
be taken only when other appropriate measures have been tried and failed.

Guidance Notes (extracts)

Code of Practice — The Use of Secure Accommodation for Children, 1985 -

‘It may be necessary to consider the use of a locked single room within the secure unit
to control a severely disturbed child. Such action should be avoided unless there is no
effective alternative: and if the child’s behaviour is such that it may not be safe to
leave him on his own, continued staff presence is essential. However, where an
individual’s continued presence in the group is placing others at risk, or his behaviour
is so disruptive that the quality of life for the rest of the group is impaired, the secure
unit may consider it appropriate to lock a child in his bedroom or in a specifically
designated room — furnished and equipped with recreational facilities — so as to allow
him to regain some degree of self-control and balance. ) There may be occasions
when individual children should be allowed access to facilities where they can have a



degree of privacy away from other children — for example to overcome frustrations,
violent outbursts or emotional upsets.) Close staff support is required in these
circumstances; at a minimum the child should be visited regularly, and in many
circumstances it may be desirable for a staff member to be with the child at all times.
Such action should not be allowed to become a measure of first resort when disruptive
behaviour occurs, attempts should be made to discover what triggers the child’s
behaviour, and take positive steps to deal with the causes.

Children (Scotland) Act 1995 Regulations and Guidance — Vol 2

The use of a single locked room in a secure unit, which may be the child’s own
bedroom, to control a severely disturbed child is an extreme measure which should
be taken only when appropriate methods of control have been tried and failed, for
instance removing him or her to another part of the building. It should not be used as
a punishment. A child may be placed in a single locked room only if he or she is a
severe risk to himself or herself or others or his or her continued presence in the group
is likely to have an unacceptable deleterious effect on them.

Such a placement should be approved and recorded by a senior member of staff on
duty and the person in charge and the child’s social worker should be notified as soon
as practicable. When a child specifically requests to be left in the room by himself or

herself at least one member of staff should be available outside the room throughout
the period.

A child placed in a single locked room should be observed at intervals of not more
than fifteen minutes to monitor his or her condition to protect the child from self-
harm. When the child is asleep after the unit’s normal bedtime, judgement will need
to be exercised about the continuing level of risk and frequency of observation.
Observation should normally involve communication with the child. The child should
be released as soon as his or her behaviour has improved. In any case, no child
should be in a single locked room.unaccompanied by a member of staff for a
continued period longer than three hours in any period of twenty-four hours. An
exception is when this period expires after the unit’s normal bedtime and the child is
asleep, in which case the child may be held in the single locked room until he or she
awakens the next morning. A separate record should be maintained of all placements
in the single locked room showing the date and time of the placement; the reasons for
the placement; who authorised the placement; who was informed of the placement;

times when the child was observed; the date and time of release and any comments
made by the child about the placement.

Criteria for placing a young person in bedroom

In St Mary’s the young person, if required, will only be segregated and isolated in
his/her own bedroom. Staff should have sufficient reason for believing that
segregation and isolation in bedroom is required to:

1. Prevent the young person from significantly injuring him/herself,
2, Prevent the young person from significantly injuring others.

3. Prevent the young person from absconding from the building.

4. Prevent significant damage to property.

S. Calm a potentially disraptive group situation.



Procedure

- if appropriate, take the young person to another part of the building and
attempt to resolve the situation — if this fails and / or the situation escalates

- inform the duty senior/manager, who must authorise segregation and isolation
in bedroom if appropriate. If contact cannot be made, place the young person
in bedroom ensuring appropriate staff supervision is present, and then gain
authorisation from the duty senior/manager.

- supervising staff must observe the young person at least every fifteen
minutes, (communicating with the young person if appropriate), and remain
in the vicinity of the room. Observation times should be recorded in the
Observation Sheet (attached).

- the young person must be released as soon as his/her behaviour has
improved and supervising staff make this decision. Detention of a young
person in his’her bedroom must never be extended due to the absence of an
agreement with the staff initially concerned.

- the young person’s return to the group must include consideration of the
interaction with staff and or young people involved in the initial incident.

- once the young person displays appropriate behaviour, the supervising staff,
on releasing the young person, must give him/her the opportunity to respond
to the situation in writing on the Observation Sheet. The Observation Sheet,
showing time of release, should then be submitted to the duty senior/manager.

- the staff member responsible for placing the young person in the bedroom
must complete the Segregation and Isolation in Bedroom form, (attached), and
submit form to duty senior/manager for signing and further processing.

- the duty senior/manager should compile both forms and submit them to the
principle for signing and monitoring.

- completed form submitted to unit manager for filing.

- young person’s social worker should be notified as soon as practicable.






Segregation and 1solation in Bedt:oom

Observation Sheet

Young Person: _Q_‘_C_m(z(zw

Date / Time of Placement; lo\l"s h‘i

Time: 3=  Staff Sign:'& Time: Staff Sign:
Time: 3§~  Staff Sign: 'be Time: Staff Sign:
Time: 3-¥»  Staff Sign: - Time: Staff Sign:
Time: 3  Staff Sign: Ll Time: Staff Sign:
Time: Lo StaffSign: W Time: Staff Sign:
Date/Time of Release: | \O\"B -L-t Wikl A

Youfag Person’s Response to situation:

In your own words describe the situation that led to you being placed in your

bedroom and how you feel about it -

young person’s signature


































CORA Foundation

St Mary’s Kenmure

St Mary’s Road
Bishopbriggs
Glasgow G64 2EH
NOTE OF AUTHORITY
Tel:0141 563 0220

Fax: 0141 563 0223

Particulars of Client

Name N l,QOLA C M()LA Date of Birth Y

Address 75: Contact Person X
N

LY

\

Reason for Admission

Relevant Legislation ¥

Particulars of Social Work Department

Responsible Authority: Mgéow

Responsible Social Worker\L.ocation:

POSSILPARAIC Al TEAM\.

Contact Person [if different]:

Admission Arrangements A’DMMMA m @(—@Ul 'Q&] R‘{ S w D
KD Ragdd Mot 14h\aa.,

Admissions are at the rate of £2182 per week.

AGREEMENT

Authorising Signature:

Designation: Date:





