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Dear Miss Nicola Coppola,

Account Number : 6335409931041187748
Arrears 1 £7.17

Account Balance : £315.72

We've not received a Payment on your Argos Card account o If you
We've not received the payment shown on your last Argos Card statement. This means your account is in arrears.
can afford to, please make the payment now to bring your account up to date.

T ; ractual
Because of this missed Payment we may have charged you a late payment fee of £12.00 for not making your cont
minimum monthly payment on time.

You won't be able to use your Argos Card until your account is up to date.

We want to help cti

it’s affecting your
If you've already paid there's nothing for you to do. However, if your circumstances have changed a_nd it's affecting Yy
ability to pay, then wed like to hear from you. We may be able to offer you different repayment options.

How to bring your account up to date . ices.com. You
One of the easiest ways to pay is by logging in to the Argos Card Payment Portal at card.argosfinancialservices.
can use the portal to pay your arrears by debit card.

If you want to pay another way .
If the self service portal isn't for you then there's other ways you can pay to bring your account up to date:
* My Argos Card App - You can also see your statement at any time

e Phone - we can take a payment easily over the phone. Please call 0800 061 2238

» Other ways to pay can be found on the back of your statement.

What we'll tell the Credit Reference Agencies _ ’ _ . _
If you're unable to bring your account up to date and the next payment is due, we'll advise the Credit R_eferenceh_AgenCIes
that your account is in arrears. We've got to do this because your credit file must show your payment history. This may

affect your ability to get credit in the future or make it more expensive.

i ion about managing your finances ‘ . .
$§rrltar3:oarlr:ta :):’ free and impartial information and advice available about managing your money and keeping your ‘
fi s es on track. You can call Payplan on 0800 280 2816, or contact StepChange on 0800 138 1111 for free, confidential
dlgg? Zdvice and éupport. Moneyhelper.org.uk have a useful Money Navigator Tool and you can also find more

information about other free advice services on the back of this letter.

i imi i N 2HT (registered in England and Wales, no.
il Services Limited, registered office, 33 Holborn, London_ EC1 !
Home Retail Group car?)4007072) is re.gullated by the Financial Conduct Authority (Register no. 716148).
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