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Hi Lesley. Thanks for this. Yes we can see that you have redacted and that's fine. We
have what is required for certification and submission. 1822 W

What do you mean?? 223

04/11/2025

Hi Lesly. Apclogies, the redaction is referring to the section you blacked out where it
gives more details of your account, but this won't cause any issues. Thanks for sending
this to us. We can now submit your application to Redress Scotland for initial registration
and once they confirm the case reference number, and the Caseworker allocated to your
case, we will be in touch. If you have any queries in the meantime, please don't hesitate
to contact us. Regards, Deanna
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| provided all the requested information? | only blacked my actual balances

Hi. Yes, thank you for providing this information...it's all okay. I'm just working on the case
now so | can send it over to Redress Scotland to register it. Regards, Deanna s

05/11/2025
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Hi Lesly. Please see the attached letter regarding
your Redress application. This has now been sent
for registration and as soon as we receive the
reference number from the Redress Scotland team
we will let you know. If you have any queries in the
meantime please don't hesitate to contact
us. Regards, Deanna

D

45 o

Hi Lesly, we're writing to confirm that your case has now been registered with Redress
Scotland. Your case reference number is APP771782. Once you have been assigned a case
worker, we will contact you to inform you of your case worker's details. If you have any
questions or would like to check on progress, you're welcome to contact us here anytime.
We're here to support you at every step. 00:45 4




