Text sent to client from Donna via storm CRM – 

Dear Yvonne,

I hope you are well?  Your solicitor, Aiker Legal have been trying to get in touch to progress your case to the next stage for your Redress Scotland application.  We understand this can be a difficult subject to discuss, but they are there to help you and support you with your case. 
Can you call them on 0203 004 6549, it's important they speak with you in order to progress your case.  They require a copy of a bank statement to allow the to register your case with Redress Scotland and your Dad's contact details.   If you need any help providing your bank statement we could arrange a courier to visit you to support take a picture of this. If you can call Aiker or respond to this text. 

Best regards,
Donna
Historical Claims Team
