Sam Morris | Aiker Legal

From: apply@redress-scheme.scot

Sent: 02 May 2026 12:05

To: Support - Aiker Legal

Cc: Matthew - Aiker Legal

Subject: RE: Final Submission - John Caldwell - APP620395
Categories: Michelle dealing

Good morning,

| can confirm receipt of the documents, including the large
Glasgow social work file via the upload portal.

These have been added to Mr Caldwell's application, which we
originally received on 07/11/2025.

Please note that we are currently facing a high volume of
applications, so assigning a case worker is taking longer. It may
be helpful to note we are currently assigning applications
received in March 2025.

In the meantime, it would be helpful if you could please clarify
information regarding the care setting noted in Mr Caldwell's
application, now that records have been received.

On review of records, it looks like the placement for a period of
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seven years Mr Caldwell refers to may have been a foster
placement, although redactions make this unclear. If you or your
client can provide any further information regarding the
placement, this would be particularly helpful.

It may also be helpful to note that only abuse up to the date of 01
December 2004 will be considered by Redress Scotland, as per
eligibility criteria:

https://www.gov.scot/publications/redress-survivors-historical-
child-abuse-care-scotland-act-2021-statutory-guidance-eligibility-
updated-april-2025/

Kind regards

Scotland's Redress Scheme

If you need to discuss the contents of this email, please contact Scotland’s Redress
Scheme using these details:

Telephone: 0808 175 0808 (freephone)
International: +44 131 297 6500
Lines are open Monday to Thursday, from 10 am to 4 pm (except Scottish public holidays)

Email: apply@redress-scheme.scot




If you're a British Sign Language user, you can use the contactSCOTLAND-BSL service to
phone us on 0808 175 0808. Please see https://contactscotland-bsl.org/ for information on
how to use the service.

From: support@aikerlegal.org

Sent: 17 April 2026 16:09

To: <apply@redress-scheme.scot>

CC: <MatthewR@aikerlegal.org>

Subject: Final Submission - John Caldwell - APP620395
Good Afternoon

Dear Redress Scotland Team

Please find attached the pro forma, along with the final components of a Redress Scotland
application, on behalf of a survivor of historical abuse in care.

Applicant Details:

NAME: John Caldwell

DOB: 11/10/1996

Address - Flat 14f block 109 Westercommon Rd, Glasgow, G22 5NJ.

We can confirm our client has no relevant previous criminal convictions nor any terminalillness.

The evidence will be sent over the portal, as it's too big to be sent over email. Please confirm whether
the documents provided can now be presented to the panel for consideration. Should you require any
clarification, or additional documentation at this stage, please don’t hesitate to let us know. Michelle
Sherratt Aiker Support

Aiker Legal Ltd

4a Edison Court, Elice Way,

Technology Park,

Wrexham,

LL13 7YT

0203 004 6549

www.aikerlegal.org

SRA number: 8004747

Disclaimer: This e-mailis intended solely for the person to whom itis addressed and may contain
confidential or privileged information. If you have received it in error please notify us immediately and
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destroy this e-mail and any attachments. In addition, you must not disclose, copy, distribute or take
any action in reliance on this e-mail or any attachments. Any views or opinions presented in this e-
mail are solely of the author and do not necessarily represent those of Aiker Legal Limited. E-mail
may be susceptible to data corruption, interception, unauthorised amendment, viruses.



