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Notice of Determination

' Keep this letter as evidence of your award

Adult Disability Payment
Dear DOROTHY, |
Thank you for sending us the information we requested. We have completed our review.

This letter tdgether with the enclosed Decision Report is your Notice of Determination. It tells
you what you've been awarded and why. The determination has been made based on your
application and the supporting information provided during your review.

You have been awarded:

e Enhanced rate Daily Living component at £110.40 a week

» Enhanced rate Mobility component at £77.05 a week
This means we will be paying a total of £749.80 every 4 weeks (£187.45 a week).
About your award

We will pay £749.80 into the bank account you have chosen every 4 weeks on
a Tuesday beginning 9 December 2025. This payment will always be for the last 4 week
period.

Dignity, fairness, respect. ,
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Payment details

We will pay £749.80 into your chosen account every 4 o a Tue
December 2025. This payment will always be for the last four week perlod

If your normal payment day is a bank holiday, then you will be paid on the previous working
day.
We will also calculate if we owe you any backdated payments of Adult Disability Payment as

a result of our review decision. If we do owe you backdated payments we will pay these into
the same account as your regular payments.

Your payment from Social Security Scotland will appear in your chosen bank account with a
reference based on your National Insurance number, and ‘ADP’ which refers to Adult
Disability Payment.

If you disagree with our decision

If you do not agree with our decision, you have the right to ask us to take another look at you
application. This is called a re-determination. It is where a new team who were not involved ii
making our original decision will look at your application again, along with any new
information you want to give us. This new decision could mean your payment goes up, down
or stays the same.

You can ask us to look at our decision again by:
e calling us on 0800 182 2222 (freephone, 8am to 5pm, Monday to Friday)

e filling in the enclosed form and posting it to us with any more supporting information in
the prepaid envelope

You need to send us your form or call us by 8 January 2026 which is 42 days (6 weeks),
including weekends and bank holidays, of receiving this letter. If we receive your request aftel
this date please give the reason why it is late on the form or when you call us. If you do not
provide a reason, we will not be able to consider your request.

We then have 56 days (8 weeks), including weekends and bank holidays, to take a fresh look
at your case and make a new decision. We will contact you during this time to discuss your
request. We will then send you a letter, called a notice of determination, to let you know our
decision.

Making an appeal after a re-determination request

If we have not made a new decision within 56 days (8 weeks) you have the right to an appeal.
If this happens, we’ll write to tell you how.

Dignity, fairness, respect.
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You can call us free on 0800 182 2222 if you: ——

e want to get in touch about your review

e would like a copy of any call recordings from us or any information that we have
gathered on your behalf

e need an alternative format or language translation of this report.

We'll be able to help you quicker if you know your National Insurance number. Our opening
times are Monday to Friday, 8am to 5pm.

If you're a British Sign Language user, you can contact us by video relay using the
contactScotland app. To do this, go to contactscotland-bsl.org.

You can get information in other formats, such as:
e audio
e Draille
e another language
e large print
e easy read
If you néed a,‘ny extra help

We have advisers across Scotland who can provide face to face support at a time and place
that suits you. Call us free on 0800 182 2222 to find out more, and arrange an appointment.

Other benefits you may be eligible for

To check if you are eligible for other benefits please go to mygov.scot for further information
or contact us on 0800 182 2222.

Other support available

Contact Citizens Advice Scotland for independent support and advice. You can either:
e call them on 0800 028 1456
e (go to cas.org.uk

You can get help to manage your money and benefits at mygov.scot/benefits-support.
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To understand what other support may be available please go to mygov.scot for further
information or contact us on 0800 182 2222.

For information on Accessible Vehicles and Equipment, go to mygov.scot/benefits.

There may also be other organisations you can contact who can offer support and advice in
relation to your specific condition.
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