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Sam Morris | Aiker Legal

From: Sam Morris | Aiker Legal
Sent: 16 January 2026 09:28
To: ayrshirej@hotmail.com
Subject: Redress Scotland Update Information Request

Hi John,  
 
We are in the process of gathering evidence and formulating your final Redress Scotland application. 
To finish this process there are a few things we need to confirm with you. 
 

- Has any of your contact information (phone number, email address, home address 
etc)  changed since we had our initial call with you on 22/10/2025 ?  

 
- You have indicated that Paige Collins may be willing to provide a supporting statement with 

your application, is this still the case ? We can contact Paige regarding the statement using 
the contact information you have already provided us with. However, before we do that, we 
need to confirm that you have made Paige aware that she has been nominated to provide a 
supporting statement on your behalf and that she knows we will be contacting her about this 
shortly. 

 
Certifying ID’s  
 
As you are aware we have already received your forms of ID and proof of address. However, Redress 
Scotland require certified copies of your photo ID and proof of address.  
 
The post oƯice can certify your ID documents for you. You will need to take photocopies of your in-
date visual ID (drivers’ licence / passport /Saltire card etc) and up to date proof of address (council 
tax letter/bank statement dated in last 3 months etc). If you do not have access to a photocopier, you 
can do this at a local library. Then take the photocopies to the post oƯice and they can certify the 
documents there. There is a cost of £12.75 which will be reimbursed to you, by us.  
 
Once you have done this, please send us the certified copies (not the originals) together with the 
receipt from the Post oƯice.  
 
The address to send these to is: 
Aiker Legal Ltd, 4a Edison Court, Elice Way, Technology Park, Wrexham, LL13 7YT.ௗ  
 
Let us know if you need any help with this.ௗ  
 
Kind Regards,  
Sam Morris  
 
Aiker Support 
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Aiker Legal Ltd 
4a Edison Court, Elice Way, 
Technology Park, 
Wrexham, 
LL13 7YT 
 

0203 004 6549 
 

www.aikerlegal.org 
 
SRA number: 8004747 
 
Disclaimer: This e-mail is intended solely for the person to whom it is addressed and may contain confidential or privileged information. 
If you have received it in error please notify us immediately and destroy this e-mail and any attachments. In addition, you must not 
disclose, copy, distribute or take any action in reliance on this e-mail or any attachments. Any views or opinions presented in this e-
mail are solely of the author and do not necessarily represent those of Aiker Legal Limited. E-mail may be susceptible to data 
corruption, interception, unauthorised amendment, viruses. 

 


