Arnella Williams-Baker

From: Data Protection (SW) <DataProtection@sw.glasgow.gov.uk>

Sent: 03 March 2026 13:11

To: DSAR-ATMR

Subject: RE: Access to Records - LR - Our ref 20251218-DP8495695 (OFFICIAL - SENSITIVE:

Personal Data)

OFFICIAL - SENSITIVE: Personal Data
Dear Aiker Legal,

| can advise that records relevant to your request have been identified. We are currently awaiting receipt of
these records. Once received, they will await scanning and then allocation to an officer for review/ redaction.

Unfortunately, | am not in a position to provide a timescale for this, partly due to the complex and varying
nature of these requests, but also due to the significant backlog of requests our team is experiencing arising
from the Scottish Government’s Redress Scheme. However, | can advise that your request is currently 665" in
our queue of c900 requests.

| apologise for the delay you are likely to experience and any inconvenience caused. Please be assured our
team are working diligently to process these requests as quickly as possible.

Thanks
Lily Utting
Administrative Officer

Complaints, FOIl and Investigations Team
Glasgow City Health and Social Care Partnership

Lily.Utting@glasgow.gov.uk
DataProtection@sw.glasgow.gov.uk

www.glasgowcity.hscp.scot
www.glasgow.qgov.uk
http://www.nhsggc.org.uk/

From: DSAR-ATMR <DSAR-ATMR@aikerlegal.org>

Sent: 02 March 2026 15:34

To: Data Protection (SW) <DataProtection@sw.glasgow.gov.uk>

Subject: FW: Access to Records - LR - Our ref 20251218-DP8495695 (OFFICIAL - SENSITIVE: Personal Data)

Dear Lily,

Good afternoon. Further to our SAR request for our client Lynn Ralston and your response on the
18/12/2026, are you able to provide an update? Your assistance in this matter is greatly appreciated.



Kind regards

Arnella

"2 Aiket

Aiker Legal Ltd

4a Edison Court, Elice Way,
Technology Park,
Wrexham,

LL137YT

0203 004 6549

'-':_:.-". www.aikerlegal.org

SRA number: 8004747

Disclaimer: This e-mail is intended solely for the person to whom it is addressed and may contain confidential or privileged information.
If you have received it in error please notify us immediately and destroy this e-mail and any attachments. In addition, you must not
disclose, copy, distribute or take any action in reliance on this e-mail or any attachments. Any views or opinions presented in this e-
mail are solely of the author and do not necessarily represent those of Aiker Legal Limited. E-mail may be susceptible to data
corruption, interception, unauthorised amendment, viruses.

From: Data Protection (SW) <DataProtection@sw.glasgow.gov.uk>

Sent: 18 December 2025 11:26

To: DSAR-ATMR <DSAR-ATMR@aikerlegal.org>

Subject: Access to Records - LR - Our ref 20251218-DP8495695 (OFFICIAL - SENSITIVE: Personal Data)

OFFICIAL - SENSITIVE: Personal Data

Dear Mr Baker,

Please find attached our acknowledgement letter.

Thanks
Lily Utting
Administrative Officer

Complaints, FOl and Investigations Team
Glasgow City Health and Social Care Partnership

Lily.Utting@glasgow.gov.uk
DataProtection@sw.glasgow.gov.uk

www.glasgowcity.hscp.scot




www.glasgow.qgov.uk
http://www.nhsggc.org.uk/

OFFICIAL - SENSITIVE: Personal Data
Celebrate Glasgow's 850th birthday! Join us in marking this milestone at glasgow850.com
Please print responsibly and, if you do, recycle appropriately.

Disclaimer: This email is from Glasgow City Council or one of its Arm’s Length Organisations (ALEOs).
Views expressed in this message do not necessarily reflect those of the council, or ALEO, who will not
necessarily be bound by its contents. If you are not the intended recipient of this email (and any
attachment), please inform the sender by return email and destroy all copies. Unauthorised access,
use, disclosure, storage or copying is not permitted. Please be aware that communication by internet
emailis not secure as messages can be intercepted and read by someone else. We therefore strongly
advise you not to email any information which, if disclosed to someone else, would be likely to cause
you distress. If you have an enquiry of this nature then please write to us using the postal system. If
you choose to email this information to us there can be no guarantee of privacy. Any email, including
its content, may be monitored and used by the council, or ALEO, for reasons of security and for
monitoring internal compliance with the office policy on staff use. Email monitoring or blocking
software is also used. Please be aware that you have a responsibility to make sure that any email you
write or forward is within the bounds of the law. Glasgow City Council, or ALEOs, cannot guarantee
that this message or any attachment is virus free or has not been intercepted and amended. You
should perform your own virus checks.

Protective Marking

We are using protective marking software to mark all our electronic and paper information based on
its content, and the level of security it needs when being shared, handled and stored. You should be
aware of what these marks mean for you when information is shared with you:

1.0OFFICIAL SENSITIVE (plus one of four sub categories: Personal Data, Commercial, Operational,
Senior Management) - this is information regarding the business of the council or of an individual
which is considered to be sensitive. In some instances an email of this category may be marked as
PRIVATE

2.0FFICIAL - this is information relating to the business of the council and is considered not to be
particularly sensitive

3.NOT OFFICIAL - this is not information about the business of the council.
For more information about the Glasgow City Council Protective Marking Policy please visit
https://glasgow.gov.uk/protectivemarking For further information and to view the council’s Privacy

Statement(s), please click on link below:www.glasgow.gov.uk/privacy

OFFICIAL - SENSITIVE: Personal Data

Proud host city of the 2026 Commonwealth Games



Please print responsibly and, if you do, recycle appropriately.

Disclaimer: This email is from Glasgow City Council or one of its Arm’s Length Organisations (ALEOs).
Views expressed in this message do not necessarily reflect those of the council, or ALEO, who will not
necessarily be bound by its contents. If you are not the intended recipient of this email (and any
attachment), please inform the sender by return email and destroy all copies. Unauthorised access,
use, disclosure, storage or copying is not permitted. Please be aware that communication by internet
emailis not secure as messages can be intercepted and read by someone else. We therefore strongly
advise you not to email any information which, if disclosed to someone else, would be likely to cause
you distress. If you have an enquiry of this nature then please write to us using the postal system. If
you choose to email this information to us there can be no guarantee of privacy. Any email, including
its content, may be monitored and used by the council, or ALEO, for reasons of security and for
monitoring internal compliance with the office policy on staff use. Email monitoring or blocking
software is also used. Please be aware that you have a responsibility to make sure that any email you
write or forward is within the bounds of the law. Glasgow City Council, or ALEOs, cannot guarantee
that this message or any attachment is virus free or has not been intercepted and amended. You
should perform your own virus checks.

Protective Marking

We are using protective marking software to mark all our electronic and paper information based on
its content, and the level of security it needs when being shared, handled and stored. You should be
aware of what these marks mean for you when information is shared with you:

1.0OFFICIAL SENSITIVE (plus one of four sub categories: Personal Data, Commercial, Operational,
Senior Management) - this is information regarding the business of the council or of an individual
which is considered to be sensitive. In some instances an email of this category may be marked as
PRIVATE

2.0FFICIAL - this is information relating to the business of the council and is considered not to be
particularly sensitive

3.NOT OFFICIAL - this is not information about the business of the council.
For more information about the Glasgow City Council Protective Marking Policy please visit

https://glasgow.gov.uk/protectivemarking For further information and to view the council’s Privacy
Statement(s), please click on link below:www.glasgow.gov.uk/privacy



