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Hello there - It's time to check your details!
SP Energy Networks - Keepiiig Why have | received this letter?
the lIghtS on We hold your details on our Priority Services Register
We're responsible for the electricity network and have an obligation to contact you every two
that serves Central & Southern Scotland, years to ensure the information we hold is correct.
Cheshire, Merseyside, North Shropshire and
North Wales. We're the company you callin If any of your information has changed, including
the event of a power cut, no matter who you telephone numbers or health concernsin your
pay your bill to. household, please contact us on 0330 1010 167.

Caring for our custoiners - Additional services

Our Priority Services Register customers may also benefit from other services that are provided by our selected
partners. These services are free of charge and may help you save money, feel safer & warmer in your home and help
with loneliness. Visit our website or call us on 0330 10 10 154 to find out more and take advantage of these services.

For a web version of
this letter, which
can be used with
our accessibility
tools, please visit:
www.spenergynet-
Low Carbon Technology works.co.uk/pages/
website_accessibil-

Providing our customers access to tailored advice on how to future proof ity.aspx

their home through a personalised plan for integrating green energy
devices and free, impartial tips to slash energy bills - allin one place.

Log onto: www.spenergynetworks.co.uk/privacy to read SP Energy
Networks Data Privacy Policy. If you would like a printed copy, please call
0330 1010 154 and we'll arrange for this to be sent to you.

OrScan QR code.

customercare@spensrgynatworks.com
www.spenergynetwaoris.co.uk
Scottish Power Energy Networks Holdings Limited

Registared Office: Scottish Power HQ, 320 St. Vincant Stizat, Glasgov/, Scotland, G2 5AD.
Registerad in Scotland No. SC389555 VAT No, GB 459 572Q 08
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