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Daniel McDougall 0053
& Hi Daniel. It was lovely chatting yes.

Gwyneth Price 0042
& That's great thank you Gwyneth, | w.

Dorothy Menellis Vesterday
My lawyer number xx n
Peter Burke Vesterday

« Thank you peter. Appreciated.

Matthew Millar Yesterday
& Hi Matthew, not a problem. Have a .

Craig James Nimmo Vesterday
Thanks Michelle, will do that just shor.

Faye McKinlay Vesterday
W/ It's Amella
Martin Friel Vesterday

Ok. Thanks. Michelle.

Henry Parker Vesterday
You reacted g to: “Yes that will be fin.

Edward Dillon Yesterday
 Hello Edward, We have heard back .

Daniel McDougall
| 9 o~ Q
last seen yesterday at 17:04.
1wl call ater 1pm.tnanks.qamel < )
esterday
Morning Daniel. I hope you had a pleasant weekend. | see you messaged yesterday so thanks for getting back to me. Is it after 1pm
today you'll be free as I can call you to save you paying for the call? Kind regards, Deanna - Aiker Legal Support Oy
Yes after 1pm deanna, teied again but you were outtalk later.
Hi Daniel. Apologies for that. I should be free to call you afound 1.15pm if that's okay. Regards, Deanna 1,0,
I have 1o go to chemist for prescription,but I will try my best to be sittin for your call or al fne you.n dont apologise,your dane me the
turn.thanks. got app wi beoin trade manager at 12.30 or | would fone early but could be on fne for while.later. 1205
No worries Daniel. | can call you later today if that would be more convenient for you? 1, o, ,
Hi Daniel. Could you send me a quick message to let me know when you're available please. My call went to answerphone so |
assume you're on another call or collecting your prescription (3) Thanks, Deanna sy
Tommorow at 12pm.| will be in.sorry. | oo
Video call
B
No answer
1656
Video call
B
6 minutes
1703

Today

Hi Daniel. It was lovely chatting yesterday. When you have a moment please, could you email over the photo of your social services
letter so | can pass to our solicitor for certifying. If possible, could you also take another photo of you holding the letter like we did
yesterday (you may need to set the timer on your phone to take the photo). The one | have from the screenshot doesn' quite show the
letter details very clearly. ' really grateful for your help with this. As soon as | get Danny’s supporting statement, your bank
statement photo, and the remaining historical records sent to us we can then get your application submitted to the Redress panel for

review. We're almost there () Regards, Deanna e
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