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Private and Confidential							Date: 22/09/2025

David Rowley
15 Bryans Avenue, Newtongrange
Dalkeith
EH22 4RX 								

RE: Redress Application

Dear David,

We hope this email finds you well. We are Aiker Legal a registered law firm with Redress Scotland. Your details were recently shared with us to assist and support with the redress application process.

Unfortunately, after several attempts to contact you by phone and emails, we are unable to reach you. We understand that circumstances can change, and there may be many reasons why a call might not be possible. Please know there is no urgency or pressure—we remain here whenever you feel ready to reconnect.

If you would still like to speak with us, we would be happy to arrange another time that suits you. You’re welcome to contact us by phone on 0203 004 6549 or by email at support@aikerlegal.org and we’ll do our best to accommodate your preferences.

Thank you again for reaching out. We remain committed to supporting you with care, confidentiality, and respect.

Warm regards,



Arnella Williams-Baker
Aiker Support
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