Deanna Bradshaw

From: Support - Aiker Legal

Sent: 02 July 2026 12:09

To: 'pistol1710@hotmail.co.uk’

Subject: FW: Redress Panel Outcome and waiver

Attachments: Redress Panel Decision & Waiver.pdf; Client Waiver Advice Letter.pdf
Importance: High

Hi Alexander

Further to the email you received from Arnella regarding the Redress Panel decision (attached), | am
sending you the waiver advice letter from our solicitor, Matthew Reynard, which is also attached to
this email.

Please read through the advice letter prior to signing the waiver document and if you have any queries
regarding the waiver document or the advice letter, then please contact Matthew who will pleased to
assistyou. He can be emailed directly at MatthewR@aikerlegal.org

Should you decide to proceed with signing the waiver document, | would be very grateful if you could
please notify me as soon as you have posted it back to the Redress Scotland address. For your
reference, the address to post it back to is as follows:

Redress

PO Box 24209
EDINBURGH
EH7 9GT

There should be a prepaid envelope provided with the postal pack from Redress Scotland, but if you
wanted to print out and return the signed waiver before the postal pack arrives, you would need to
cover the postage.

Please don’t hesitate to contact us if you have any queries in the meantime.
Kind regards

Deanna Bradshaw
Aiker Legal Support Team
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Aiker Legal Ltd

4 Edison Court, Ellice Way,
Wrexham Technology Park,
Wrexham

LL137YT

0203 004 6549
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If you have received it in error please notify us immediately and destroy this e-mail and any attachments. In addition, you must not
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From: Arnella Williams-Baker

Sent: 30 June 2026 16:23

To: 'pistol1710@hotmail.co.uk' <pistol1710@hotmail.co.uk>
Subject: Redress Panel Outcome

Hi Alexander,

Please see the outcome pack from Redress Scotland . Once you have had a chance to go through
and let me know if you have any further questions that you need us to go through with you or indeed if
you would like to speak with our solicitors re the waiver. Also look out for the same pack via post
from Redress with a pre-paid envelope for you to send your signed Waiver letter. This waiver is the
confirmation that you are happy to accept the award being offered.

Regards

#Arnella Williams-Baker
Head of Pl Operations
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