


Amanda Lynch
3/30 Hailesland Park
Edinburgh
Scotland
EH14 2RF

4th February 2026

Ref: Re-issue of Aiker Legal Ltd Terms of Business
Dear Amanda,
We are writing to let you know that we need to reissue our Terms of Business to you due to updates to ICO related data protection protocols and the way client information must be documented and managed.
As a law firm, compliance and confidentiality are central to everything we do. Updating and reissuing our Terms of Business ensures that:
· your instructions and our scope of work are clearly recorded.
· ensures accuracy and transparency and that you remain fully up to date. 
· you have the most current information about your rights and our obligations.

What you need to do:

Please review the enclosed copies of our updated Terms of Business. Sign and date both copies, then return one full copy to us in the pre-paid envelope provided and retain the other copy for your records. 

This does not limit what we are doing in progressing your Redress Application.  We ensure that your case submission to Redress Scotland is handled with care, clarity, and respect. 
We would be happy to arrange a time to talk through the updates and answer any questions you may have. You can reach us by phone on 0203 004 6549, via a WhatsApp/text message on 07984 815011, or by email at support@aikerlegal.org Please save our telephone numbers into your phone contacts so that you will know it’s us calling.  
Yours sincerely,
[image: ]
Deanna Bradshaw
Senior Administrative Co-Ordinator
Aiker Legal Support
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