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Hugh Dempsey 1644
w perfect! ) v
lan Burtt Mobile Num 1613

Draft: Hi lan. Could you attach the phot.

Norma Inglis
Yes

John Caldwell » 1533
(= Photo

Helen Mullen 1418

 Hi Helen. Once the panel review has.

‘Yvonne McCracken 1347
W Hi Yvonne, Nice speaking to youjus.

Sally Dillon s
& Thanks Sally. Enjoy the rest of your

Nicola Oliver (wife of Barry) 1102
+/ Hi Nicola, how are you getting on wi

Peter Shanks ( Anthony Lewis) 1042

&

Nicola Coppola 1004
W HiNicola, thanks for this. Il make c.

Helen Mullen
last seen today at 1455

1 will take a photo

11:41

That's it

1142

Ye thats fine |,

We focussed things about stamens and other things what happens when the panel recive Helen

+ (@ Typeamessage

Fabulous. Thanks Helen. Are you free around 1pm for me to call you to go over the application so you're happy before | submit it?
11:46

Thanks Helen. 1,5,

1344

Hi Helen. Once the panel review has been completed Redress Scotland will et us know the result. If you're successful with your
Redress application following the panel review, you may be offered a financial award. If you accept this payment, you'l need to sign
‘awaiver as you won't be able to receive any financial award unless you have signed this. We charge a fee for our service called a
Conditional Fee Agreement (CFA) where we will only charge you if your case is successful. If your claim fails, you donit have to pay
us this fee. If you win an award, we willlet you know the amount of our fee based upon any award you receive and you would then
make arrangements to make the payment to us. The % of our fee is detailed in our Terms of Business, an updated copy of which we
recently sent to you. As discussed earler, there is quite a wat, currently around 9-12 months, for redress applications to be
reviewed but we will let you know as and when we have any news. | hope this information helps but please don't hesitate to contact
us if there's any other queries you have. Kind regards, Deanna —





