Sam Morris

From: Data Protection <dataprotection@dumgal.gov.uk>

Sent: 05 March 2026 10:56

To: DSAR-ATMR

Subject: Subject Access Request Response SAR77-26 - Andrew Clark - 16/07/1966

OFFICIAL-SENSITIVE

Good Morning

Subject Access Request - Data Protection Act 2018 — General Data Protection Regulation
(GDPR)

We refer to your request for personal information, reference numberSAR77-26.

We have received confirmation from Social Work Services that no records are held in relation to Mr
Andrew Clark. We therefore confirm a nil response from Dumfries and Galloway Council .

We hope that this information is helpful to you and if you require any further clarification, please
contact the Data Protection Officer by email dataprotection@dumgal.gov.uk or by telephone 01387
260467.

If you are not satisfied with the way in which your request has been dealt with you can contact us on
the above email address. We will respond to your concerns within one calendar month. If

you remain dissatisfied following our response, you have the right to make a complaint to the
Information Commissioner’s Office (ICO) within three months of your last meaningful contact with
us. You can do this by using the following link: https://ico.org.uk/make-a-complaint/

Kind regards,

Information Governance Team

Governance and Human Resources, Enabling and Customer Services
Dumfries and Galloway Council

English Street, Dumfries, DG1 2DD

Drop Point: 205

Tel: 01387 260467

Email: dataprotection@dumgal.gov.uk
Web: www.dumgal.gov.uk
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Disclaimer:
This email, from Dumfries and Galloway Council, and any files transmitted with it, is confidential and
intended solely for the use of the individual or entity to whom they are addressed.

If you are not the intended recipient of this email (and any attachment) please inform the sender by
return email and destroy all copies. If you are not the intended recipient or responsible for delivering
it to the intended recipient, you are hereby notified that any use, disclosure, review, dissemination,
distribution or reproduction of this email is strictly prohibited. Please be aware that communication
by internet email is not secure as messages can be intercepted and read by someone else. Dumfries
and Galloway Council do not accept liability for any loss or damage which may result from this email
or any files attached. It is your responsibility to scan this email and any attachments for computer
viruses or other defects.

Any emailincluding its content may be monitored and used by the Council for reasons of security and
form monitoring internal compliance with the policy on staff use. Email monitoring or blocking
software may also be used.

Any email message sent or received by the Council may require to be disclosed by the Council under
the provisions of the Freedom of Information (Scotland) Act 2002. You can view the Council’s privacy
statement at www.dumgal.gov.uk/privacy for further information.

OFFICIAL-SENSITIVE

From: DSAR-ATMR <DSAR-ATMR@aikerlegal.org>

Sent: 04 March 2026 13:54

To: Data Protection <dataprotection@dumgal.gov.uk>

Subject: EXTERNAL: Data Subject access request - Andrew Clark - 16/07/1966

Dear Sirs,

Client: Andrew Clark

Date of Birth: 16/07/1966

[Previous Names (if applicable): Not Applicable

Mother’s name (including any maiden name): Mary Gillies

Father’s name: Thomas Clark

Siblings: Sharon Clark- 30/06/1971

Address before care or area lived: 29 Fettercairn Avenue, Drumchapel

Approximate Dates in Care: 1977



Institution(s): Client believes he was sent to Craig House, Crosshouse
We refer to the above and confirm we are instructed in respect of a Redress Scheme application.
We are seeking to obtain records confirming this in support of his application to the Redress Scheme.

Please find attached a sighed mandate on behalf of our client authorising the release of this
information. If you require any further information, please do not hesitate to contact our office.

Yours faithfully,
Sam Morris

Aiker Support
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‘“: Aiker :c.

Aiker Legal Ltd

4a Edison Court, Elice Way,
Technology Park,
Wrexham,

LL13 7YT

0203 004 6549

S wwwe.aikerlegal.org

SRA number: 8004747

Disclaimer: This e-mail is intended solely for the person to whom itis addressed and may contain confidential or privileged information.
If you have received it in error please notify us immediately and destroy this e-mail and any attachments. In addition, you must not
disclose, copy, distribute or take any action in reliance on this e-mail or any attachments. Any views or opinions presented in this e-
mail are solely of the author and do not necessarily represent those of Aiker Legal Limited. E-mail may be susceptible to data
corruption, interception, unauthorised amendment, viruses.



