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2. Paying us if you Lose 

If you do not gain an award of compensation following your claim, you do not pay us 
anything except any pre-agreed disbursements and any applicable VAT. 

 

3. Paying us if you end the Agreement 

You can end this Agreement at any time. 

(i) if you end the agreement before we complete the full submission of your claim, you 
will pay a percentage of £2,000 depending on the volume of work completed at that date. 

(ii) if you end the agreement after an award has been granted you must pay the full fees 
as described in clause 1.  

(iii) if you end this Agreement after the full submission of your claim but before a claim 
settlement is made, you must pay the full fees as described in clause 1. 

 

4. Paying us if we end the Agreement 

We can end this Agreement if you do not keep to your responsibilities as set out in this 
Agreement (EG, if you do not respond or cooperate). You then are liable to pay us our pre-
agreed disbursements and our fees at a percentage of £2,000, depending on the volume 
of work completed by that date. 

 

We can end this Agreement if you reject our advice about accepting a settlement. You 
then are liable to pay us our pre-agreed disbursements and our fees at a percentage of 
£2,000, depending on the volume of work completed by that date. 

 

We can end this Agreement if we believe that you are unlikely to win. You do not then have 
to pay us anything except our disbursements, assuming you have pre-agreed to any such 
disbursements. 
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5. Your responsibilities 

Your responsibilities are to: 

(a) Give us clear instructions promptly which allow us to work on your claim properly. 
(b) Not to ask us to work in an improper or unreasonable way. 
(c) Not to deliberately mislead us or lie or exaggerate your claim. 
(d) Co-operate with us in pursuing your claim. 
(e) Pay for disbursements promptly when we ask for them. 
 

6. Our responsibilities 

Our responsibilities are to: 

(a) Always act in your best interests, subject to our professional obligations. 
(b) Explain to you the risks and benefits of pursuing your claim. 
(c) Give you our best advice about whether to accept any offer of settlement. 
(d) Give you the best information possible about the likely costs of your claim. 
  

7. Paying us from your compensation 

If you win you pay us the agreed percentage of the compensation that we recover on your 
behalf and any disbursements. You agree that we may receive on your behalf the money 
you recover. Upon Redress settlement, the money will be paid into your chosen account 
as per your initial redress application instructions, please advise us if you there are ever 
any changes to your bank details. 

On receipt of the redress funds Aiker Legal will invoice you for the agreed fees as per this 
signed Agreement. The invoice will clearly state where you will need to transfer the funds 
to settle your account in full within seven (7) days. 
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8. Late Payment of Success Fee 

The Client shall pay the Success Fee within seven (7) days of receipt of any redress award 
or compensation payment. In the event that the Success Fee is not received by the Firm 
within the said seven (7) day period, the Client shall be deemed to be in default. 

Upon such default, the Firm reserves the right to charge: 

(a) a late payment fee of £100 (one hundred pounds) per business day until payment in 
full is received; and 

(b) interest on the outstanding amount at the prevailing Bank of England base rate, 
accruing daily from the date payment became due until the date payment is made in full. 

All costs and expenses reasonably incurred by the Firm in recovering any overdue 
amounts shall also be recoverable from the Client on a full indemnity basis. 

 

9. Billing you for additional costs (“Disbursements”) 

We will send our request to authorise any disbursements as and when it becomes 
necessary, for your prior approval. We will send you a final invoice of our fees and 
disbursements at the conclusion of your claim. 

 
10. Rights to assessment under section 70 of the Solicitors Act 1974 

You have a right to have our final bill (invoice) assessed by the Court under section 70 of 
the Solicitors Act 1974. Strict time limits apply for you to make any application for such 
an assessment. Those time limits are specified in section 70 of the Solicitors Act 1974 
and if in doubt you should seek immediate legal advice. 

  

11. In the Event of your Death 

This Agreement is transferrable in full to your estate in the event of death. We will remain 
entitled to recover our fees from any awards made after your death. Your beneficiaries or 
the Executor of your Will are then liable to pay us our disbursements, and our fees as 
described in Clause 1. 

 

What happens after this Agreement ends 

After this Agreement ends, if any money is owing to us from you, we have the right to 
preserve our lien and may refuse to release documents to you or any new solicitor until 
that money has been paid. 

 






