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Thank you for taking my call today. You did very well. | have attached my follow up letter as well as
the template for Lorraine to complete your support statement of what you shared in care.

Also, please send across a copy of the Universal Letter and a bank statement which is required for
Redress registration and where any potential awards will be paid. Please do reach out if you need any
updates or clarification on any matters regarding your Redress Application. | am here to supportyou

throughout this process.

Warm regards

Arnella Williams-Baker
Head of Pl Operations
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